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Standard Lab Software:

· A basic suite of CSUDH site-licensed software applications are installed on all workstations in the IT computer labs in Welch Hall. See http://www.csudh.edu/infotech/labs/software.asp for the current list.
· The list of lab software will be reviewed each semester to determine if an application should be replaced or upgraded to a new version. 

· Software version upgrades will be coordinated with the chairpersons of academic departments. In the event of a software version conflict, the IT Lab Coordinator will advise the involved department chairs and ask the chairs to work out the differences and agree upon the version to install. 
· New site-licensed applications and version upgrades will be installed during breaks between semesters/sessions (i.e., January and summer). 

· Security patches and critical bug fixes will be installed as needed.  

Faculty Requests for Specialized Software:
· At least five weeks prior to the end of a semester, IT will set the due dates for requests for the following semester/session and notify faculty via email. The due date will be at least 4 weeks prior to the beginning of the next semester/session.

· Requests submitted by the due date with appropriate media, documentation, and licensing information will be available the first day of a semester. Requests submitted after that date may not be available the first day of classes.

· Requests submitted after the start of classes will be installed as time permits and may take 2 weeks or longer to complete.

· All software requests require license information or proof of purchase before installation, including confirmation of the number of workstations covered by the license. Media, installation documentation, and technical contact information are also required prior to installation.

· Server/network versions of applications software with client licenses are preferable, if available. Software that requires a local license (per computer) such as Oracle may take longer to setup, test, and deploy.

· All specialized software will be deleted at the end of each semester, unless the IT Lab Coordinator receives a request to keep it in the lab(s) for the following semester/session.
· NOTE: Many applications on CDs provided in textbooks will not work on the lab computers, Instructors are encouraged to contact the IT Lab Coordinator to check compatibility and discuss other options, before the beginning of the semester.
Class Data Files:
· Instructors should submit a request and provide the data file(s) at least one day before needed
Submit requests to: IT Lab Coordinator, ext. 2121, WH D160B.

