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Welcome! 

Welcome to the Master’s Entry-level Professional Nursing (MEPN) program in the School of Nursing at California State University, Dominguez Hills (CSUDH). Our faculty and clinical instructors are committed to facilitate the learning of our nursing students in professional nursing practice. We appreciate their willingness to lend their expertise as instructors and mentors to our students who are seeking to advance their careers. They are making a most valuable contribution to the next generation of Clinical Nurse Leaders. 

The purpose of the MEPN Student Handbook is to provide an orientation to the roles and responsibilities of the student and instructor in the School of Nursing courses. Whether you are an instructor or student, please read the Student Handbook carefully to understand the roles of each and the interactions among all that are required for successful learning in clinical courses.  

California State University, Dominguez Hills (http://www.csudh.edu)

One of 23 campuses in the CSU System, California State University, Dominguez Hills (CSUDH) was established in 1960 and the first students were enrolled in the fall of 1965. The campus is located on the historic Rancho San Pedro, the oldest Spanish land grant in the Los Angeles area. The land grant was in the continuous possession of the Dominguez family through seven generations from 1784 to its acquisition by the people of California for the University.

The 346-acre campus is located in the heart of a major technological, industrial and transportation complex. Moreover, it is centrally located among a population that is international and multi-ethnic; cultural pluralism is a major characteristic of the University. CSU Dominguez Hills is the first campus in the CSU System authorized to offer state-supported academic degree programs (BSN and MSN) throughout the state of California
Evolution of the School of Nursing (SON)
The SON was created to offer an alternative approach to higher education in nursing to registered nurses who are unable to attend an on-campus program or who prefer a more self-directed approach to education. The undergraduate program, originally known as the Statewide Nursing Program (SNP), was conceived in 1978, when the Chancellor of the California State University system requested that the 15 nursing chairpersons from the system form a committee to design a plan that would increase educational mobility opportunities for the 160,000 registered nurses in California who did not hold a baccalaureate degree in nursing. During the following two years, this committee, re-designated as the planning team, was expanded to include representatives from the California Nurses Association, the California Board of Registered Nursing, the community colleges, and nursing practice. The team’s efforts resulted in the development of a unique curriculum with an instructional delivery system designed to increase access to baccalaureate education for the employed registered nurse by removing barriers posed such as time, place, and pace of learning. The main features of this delivery system included:

1.  Classes designed to meet the needs of the adult learner.
2.  Classes offered at hospital classrooms in select areas or online. 
3.  Assessment by standardized written and performance-based tests, available as a   credit option for selected courses in the undergraduate program.
4.  Petitioning for transfer credit for BSN courses with equivalent coursework.
5.  Opportunities to meet students with similar goals.
6.  Opportunities to study with CSU faculty and other highly qualified adjunct faculty.
7.  Ability to access curriculum nationally and internationally. 
8.  Credit and coursework that was transferable statewide. 
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With this delivery system in place, the Statewide Nursing Program began offering baccalaureate courses in 1981. The success of the undergraduate program and its unique delivery system ultimately led to the establishment of the Master’s Degree in Nursing in 1985. In 1994, the DON expanded its programs and admitted the first undergraduate RN students to the “National Program”. The “National Program” offers the same California BSN curriculum to RNs across the United States. The Masters program is available to students outside of California for role options, with the exception of Family Nurse Practitioner (exceptions made based on the student’s ability to come to campus).

The newest program is the MSN Clinical Nurse Leader role option, a master’s entry-level professional nursing (MEPN) program for those with a BS or BA degree in another field who want to become registered nurses. This program was designed in response to the critical shortage of nurses in the 21st century, especially in California. The first pre-licensure nursing program at CSUDH, the MEPN Program was first offered in 2007 following approval by the Board of Registered Nursing.

Both the graduate (MSN) and the undergraduate (BSN) programs were initially funded by the W. K. Kellogg Foundation, with additional contributions from individuals and health care organizations. In 1987, these programs, as offered by the California State University Consortium, became part of the California State University, Dominguez Hills (CSUDH). In 1990, the Division of Nursing (DON) was organized and placed within the newly formed School of Health. In 2003 the School of Health became the College of Health and Human Services. The Division of Nursing became the School of Nursing (SON), joining the Division of Health Science, the Division of Kinesiology, Dance and Recreation, the Department of Human Development and the Department of Social Work in the new structure.

By offering nontraditional MSN and BSN curricula, the SON continues to move toward its dual goals of making quality higher education in nursing more accessible to registered nurses, and to ultimately improve health care in California by increasing the number of professional nurses in the workforce. Over time, enrollment has validated the need for the programs. As the programs were designed to expand and contract, based on student need, assessment is on going relative to the effectiveness of the programs in their service mission. Teaching sites are added, deleted, or rotated in response to the need of students and the availability of resources. Moreover, in response to student demographics, accessibility issues and needs of adult learners, students can satisfy course work through instructional technology and challenge exams for selected courses.

Mission and Philosophy (www.csudh.edu/cps/son)

The mission of the School of Nursing is to provide adult learners with knowledge, skills, and values to improve nursing and health care for diverse individuals and populations in the community. The faculty achieves this mission by offering a quality nursing education that prepares learners to be competent providers of nursing care and leaders in the profession. Guiding principles are respect for each learner’s uniqueness, the ethic of caring, collaborative partnerships with the community, and health as a fundamental right for all. The nursing programs are characterized by accessibility, flexibility, currency, and innovative instructional delivery using standard and distance education methods and information technology. The School’s mission reflects the mission and goals of the College of Health and Human Services and the California State University, Dominguez Hills.

(Revised and approved in 2006 by the nursing faculty)
California State University, Dominguez Hills 
School of Nursing

Masters Entry Professional Nursing (MEPN)/ Clinical Nurse Leader (CNL) Philosophy

The MEPN/CNL philosophy at CSUDH builds upon the general School of nursing philosophy which articulates the Schools’ beliefs regarding “person”, “health”, “environment”, and “nursing”. 
The philosophy of the School of Nursing is a statement of beliefs and values held by the faculty about health, persons, environment, nursing, healthcare, education and learning. We believe that health is a dynamic continuum of interactive processes and health conditions, ranging from wellness to end-of-life. Persons participate in health-related activities based on their beliefs and values within the context of culture and society. The term “person” refers to individuals, families, communities and populations, especially those who are at risk, vulnerable or living in underserved communities. We believe the environment is global and dynamic in nature; it includes the constant, mutual interaction of internal and external forces upon individuals, families, communities and societies. We value diversity and strive to assure the provision of quality, cost-effective, culturally competent nursing care to all persons.

The Clinical Nurse Leader, an emerging role developed by the American Association of Colleges of Nursing (AACN), is a master's-prepared advanced nurse generalist whose role is distinct from that of the nurse practitioner and the clinical nurse specialist. The CNL uses their knowledge of current nursing evidence based research and the nursing process when collaborating with nurses, physicians, and other disciplines  to determine a plan of care that will achieve the best possible health outcomes for individuals, families, groups and communities. 
We recognize the value of knowledge development, critical thinking and leadership skills, and endeavor to prepare students for professional, responsible nursing practice which emphasizes a concern for spiritual health as well as that of mind and body.  The school of nursing curricula reflects that integration of these elements and their application in various environments where healthcare is delivered.  The framework for the MEPN program is the nursing process. Through application of the nursing process, the student will provide evidence-based and culturally competent care to diverse individuals/populations across the lifespan regardless of setting. 
MEPN Program Description and Terminal Objectives

The Master’s Entry-level Professional Nursing (MEPN) program at CSUDH is designed for pre-licensure nursing students to study basic nursing knowledge and science at the graduate level concurrently with graduate core content to prepare for licensure as a registered nurses. Students will demonstrate the Clinical Nurse Leader End-of-Program Competencies as articulated by the American Association of Colleges of Nursing (2007) upon completion the program.
After completing the MEPN program, graduates will be able to complete the following objectives:

1. Integrate knowledge from the biological, social and behavioral sciences in into professional nursing practice.

2. Incorporate knowledge, theory, research and skills in assessing, diagnosing, planning, implementing, evaluating and modifying (nursing process) comprehensive care for individuals, families and populations across the health continuum.

3. In collaboration with clients, design culturally sensitive care plans and programs that meet the needs of diverse and vulnerable clients and populations.

4. Implement health promotion and disease prevention plans for individuals, families and populations.

5. Provide evidence-based, clinically competent care using critical thinking skills and clinical judgment in the role of the clinical nurse leader.

6. Use effective and appropriate oral, written and technological communication skills in clinical, educational, and professional contexts and systems. 

7. Utilizing ethical theory and principles, advocate for the patient’s rights, healthcare policies and finance systems that promote, preserve and restore individual and public health.

8. Provide leadership, including appropriate delegation, in collaborative efforts with other disciplines to improve professional nursing practice the work environment and influence improvement in healthcare.

9. Demonstrate commitment to lifelong learning to enhance the nursing profession.

10. Achieve the End-of-Program Competencies of a Clinical Nurse Leader as articulated by the American Association of College of Nursing (AACN, 2007)
Resources

California Board of Registered Nursing, Standards of Competent Performance, California Code of Regulations, Title 16, Section 1443.5

American Association of Colleges of Nursing

(Revised and approved 2011)

School of Nursing Programs

· RN- BSN completion degree program for registered nurses with associate degrees in nursing 
· Public Health Nurse Certificate program for post-baccalaureate registered nurses

· MSN degree program with five role options for students with BSN degrees:

· Nurse Administrator

· Nurse Educator

· Family Nurse Practitioner

· Clinical Nurse Specialist in Gerontology Nursing (on hold)
· Clinical Nurse Specialist in Parent-Child Nursing

· Post-Master’s Certificate programs for registered nurses with MSN degrees in another specialty or role:

· Accelerated Pathway to the MSN program for registered nurses who have their a BS/BA degree in another field

· MEPN in the Clinical Nurse Leader role for those with a BA/BS in another field seeking to become registered nurses. 
MSN Program Description and Terminal Objectives

The MSN program prepares leaders for advanced practice in the roles of Nurse Educator, Nurse Administrator, Clinical Nurse Specialist, and Family Nurse Practitioner. Courses are based on advanced knowledge and the critique and application of theory and research as a scientific base for nursing.

Upon the completion of the Master of Science in Nursing Program, the student will be able to:
1. Integrate knowledge, theory, research and skills in the delivery of comprehensive care and services for individuals, families and populations. 

2. Design culturally sensitive programs and systems of care and services that meet the needs of diverse and vulnerable populations. 

3. Provide evidence-based, clinically proficient care and services using critical thinking skills in advanced nursing roles. 

4. Apply oral, written and technological communication skills in clinical, educational, and professional contexts and systems. 

5. Integrate ethical principles into theories, research and practice in advanced nursing roles. 

6. Advocate for healthcare policies and financing that promote, preserve and restore public health. 

7. Provide leadership in collaborative efforts with other disciplines to influence improvement in healthcare systems. 

8. Demonstrate commitment to lifelong learning for continued professional growth. 

Approved Spring. 2010
The Curriculum
The curriculum is composed of didactic courses and practice-based or clinical courses. Each course is comprised of specific learning objectives, activities, and evaluation measures.  The didactic courses present the nursing knowledge, theoretical concepts, models, and research that inform patient care and evidence-based practice.  The clinical courses provide opportunities for students to apply knowledge; practice skills; plan, implement and evaluate interventions and programs; and learn the full scope of the CNL role for which they are preparing. 

The curriculum is delivered in classroom-based, web-based (online), or a mix of the two (hybrid) courses on the Internet. Classroom-based courses are taught on campus or at our partnering agencies in the greater Los Angeles or north Orange County areas. Web-based courses are available to students through the Blackboard application. 

For the CNL program, the School has affiliated with multiple health care agencies in the greater Los Angeles and north Orange County area. Additional affiliations are pending. The clinical sites for clinical courses vary according to the course requirements, and may include hospitals, medical centers, home health agencies, public health departments, primary care clinics, medical practices, nursing homes, schools, workplace wellness centers, health maintenance organizations, homeless shelters, Long Term Care and other community-based programs.  

*Classes and/or clinical rotations may be scheduled on any day of the week and any shift.
The Faculty
The members of the CSUDH School of Nursing faculty have doctoral and/or master’s degrees related to their field of nursing practice. They serve as master educators and professional mentors for students and colleagues, as well as facilitators, instructors, role models and resource persons in their particular area of expertise. The full-time faculty role encompasses teaching, scholarship, and service, including practice in their field. The full-time faculty and SON service numbers are listed in Appendix A. The part-time faculty teach courses in their field, according to the needs of the program. 

As an instructor, the faculty guides and facilitates the learning process and evaluates the students according to the course objectives and the students’ performance of the learning activities for a particular role outcome. Clinical instructors evaluate the student’s performance in the clinical setting.
The SON Director and Program Coordinators are the faculty who administer the School of Nursing programs. They are responsible for scheduling courses and overseeing the contractual arrangements with the affiliated clinical sites. Together with the course faculty, they implement and interpret policies and procedures pertaining to the clinical learning component of the programs.  

	SON Acting Director

Rose Welch, EdD, RN

310-243-2112

rwelch@csudh.edu
	MEPN Program Director

Patricia Hinchberger, EdD, CNS, RN

310-2432007

phinchberger@csudh.edu


The Students
The School of Nursing students lead very full lives and may have difficulty making their educational studies a priority at all times. Our students are seeking educational opportunities that meet their own goals and build on their previous personal and professional experience. They are adult learners. 

The faculty expects students who are adult learners to be self-directed and internally motivated. The faculty recognizes that as adult learners mature, they become more diverse and vary widely in learning styles, motivation, prior experience and patterns of participation in educational programs. Therefore, our programs use the learning strategies that meet the adult learner’s need to participate in defining needs, goals, activities, and evaluation of outcomes. 

Faculty and clinical instructors try to incorporate and build upon the assumptions that the adult learner: 

· Is self-directed. 

· Has accumulated experiences that serve as a resource for learning. 

· Has a need to relate learning to real-life situations. 

· Wants to apply newly acquired knowledge and skills immediately. 

Incorporation of these assumptions into the educational experience facilitates and enhances learning and satisfaction. 

The Clinical Experience

Preparation and Clinical Requirements 
The number of units for performance courses varies, from 2 to 6 units of semester credit. In addition to clinical hours, the student spends additional hours studying, preparing and completing assignments, usually double the amount of time spent in actual class or role activities, depending on the time necessary to complete assignments and meet individual objectives. A listing of all of the CNL clinical courses with the number of clinical hours required in the practice setting is provided in Appendix B.
Prior to taking the course, the student must satisfy all prerequisites and assemble important documents for verification. Students taking clinical courses in JCAHO or other accredited agencies will be required to have cleared status on background checks.  You will obtain your own background check report online to show to the agency. An online link to  Certified Background “http://www.csudh.edu/cps/son/bcheck.html” is posted here for your convenience.

Background Check & Student Immunization Tracker 

Students (MEPN, CNS & FNP) must upload their immunization documents for tracking and get their background check document required for clinical placements within 30 days of the Fall semester start date.  An Online Tutorial for Students is listed under: Student Immunization Tracker at 

http://www.csudh.edu/cps/son/bcheck.html
Minimum requirements include:

· Complete annual physical examination.
· Health insurance, private or through the University

· Preventive assault behavior training prior to Mental Health clinical rotation

· Annual CPR certification from the American Heart Association
· Annual Training in universal precautions and blood borne pathogens
· Annual Training in HIPAA requirements 

· Annual Two step PPD or chest x-ray if positive

· Immunity status: Hepatitis B, Rubeola, Rubella, Mumps and Varicella vaccinations or titers. Hepatitis Surface Antibody Titer
· T-Dap immunization within 10 years 
· Seasonal Influenza or waiver
*
Vaccines older than 5 years will not be accepted as evidence of immunity. Titer results no older than five years is acceptable.

*
Health Care Agencies may have additional clinical requirements. 

All students will be required to complete a criminal background check before starting their first clinical course. A positive criminal record shall not automatically disqualify a student from continuing in the program. If a record of criminal activity is revealed through the background check, the student shall be counseled by the program director regarding their continuation in the program and implications for licensure.  
NOTE: Individuals who have been convicted of any crime, whether misdemeanor or felony, may have difficulty obtaining a license to practice as a Registered Nurse in the State of California, as well as other states. The definition of conviction includes a plea of no contest as well as pleas or verdicts of guilty. All questions regarding licensure should be directed to the California Board of Registered Nursing at (916) 322-3350.
 In addition, students may be required to provide additional documentation as required by specific agencies. Students should note that additional time may be required to complete the agency orientation before the clinical course actually starts.
Physical and Emotional Fitness

Evidence of physical and emotional fitness upon admission and throughout the program is expected. The Director, in consultation with instructors and agency personnel, will have the authority to make the final determination regarding the physical fitness of a particular student to enter and/or continue in the program.

The student must have sufficient emotional stability to perform under stress produced by both academic study and the necessity of performing nursing care in real patient situations while being observed by the instructors and other health care personnel.

In order to participate in CSUDH Nursing Program, students are required to travel to agencies and hospitals, and to homes with unpredictable environments. Students need to have the endurance to adapt to a physically and emotionally demanding program. The following physical requirements are necessary to participate in the clinical application courses in nursing:

1. Strength: sufficient strength to lift, move and transfer most patients; to restrain and carry children; to move and carry equipment; and to perform CPR which requires sufficient body weight and adequate lung expansion.

2. Mobility: sufficient to bend, stoop, kneel down on the floor; combination of strength, dexterity, mobility and coordination to assist patients; ability to move around rapidly; and to move in small, confined areas.

3. Fine motor movements: necessary to manipulate syringes and IVs; to assist patients with feeding and hygiene; to write in charts; to perform sterile procedures and other skilled procedures.

4. Speech: ability to speak English clearly in order to communicate with staff, physicians, and patients, and to be understood on the telephone.

5. Communication: ability to communicate in both verbal and written formats such that students can communicate nursing actions, interpret patient responses, initiate health teaching, document and understand nursing activities, and interact with patients, staff and faculty supervisors.

6. Vision: sufficient to make physical assessments of patients and equipment.

7. Hearing: sufficient to accurately hear on the telephone; to hear through the stethoscope to discriminate sounds; to hear cries for help; to hear alarms on equipment and emergency signals; and various overhead pages. 

8. Touch: ability to palpate both superficially and deeply and to discriminate tactile sensations.

9. General Health: nursing is considered to be a high-risk profession for exposure to Hepatitis B and other contagious diseases. Immunizations required by the School of Nursing reduce this risk for nursing students, but do not eliminate it entirely. The following students need a physician’s note to participate in the program: students with impaired or deficient immune systems and pregnant women. Such students must have physician approval prior to participation in clinical courses, and must discuss their situation with the clinical instructor.

Transportation
Students must provide their own transportation to clinical agencies. Clinical sites are located throughout Los Angeles and Orange Counties. Therefore, students need to plan in advance to ensure they are able to reach these locations. 
Equipment and Required Training
Required clinical equipment includes bandage scissor, wrist watch with second hand, stethoscope, penlight, and skills tote bag. 

	 Preventive Assaultive Behavior Training
	Date Received:

	

	Stethoscope ordered
	Date Received:

	

	Skills Tote Bag Purchased 
	Date  Purchased:

	

	Student Uniform/Patch/Name Tag
	Date Received:

	


Dress and Behavior Code
1. Female and male students are to wear the pre-selected uniforms. Uniforms must be clean and unwrinkled when at the clinical site. Undergarments are to be non-revealing. Garments are to be loose enough to permit freedom of movement. The CSUDH School of Nursing uniforms and name pins must be purchased from the Dove Professional Apparel company. To place an order for your uniform, go online to www.doveapparel.com. Choose the Ordering tab and then the Custom School Webpage tab. We strongly suggest you order two complete uniforms with the school patch attached.
2. Female and male students are to wear the SON name pin and a picture ID name badge (if provided by the agency) on the upper left side of their uniform.


3. Female and male students are to wear clean white shoes with enclosed toes and heels. If nylons or socks are worn, they must be white or neutral-shade. No fancy patterns or other colors are allowed.
4. When students are going to their clinical site for pre-planning they do not need to wear a uniform but will be required to wear professional attire and have their name pin and picture ID. Jeans, sweats/jogging suits, shorts, tank tops or open-toed shoes are not permitted in the clinical area.

5. Students are expected to be equipped with black pen, pencil, a small note pad, bandage scissors, wrist watch with second hand, and stethoscope. 

6. Jewelry is to be kept at a minimum. No ornate jewelry or dangling earrings are to be worn. Only one pair of earrings can be worn. No facial or oral jewelry can be worn (with few exceptions). Rings are to be of smooth metal with no elevated stones. Only short, narrow, non-dangling chains are acceptable.

7. Hair, for both male and female students, is to be off the collar and should appear clean, neatly trimmed and arranged. Hair should not fall forward when the head/neck is flexed or when the student leans forward in the performance of tasks.

8. Students should avoid using scented deodorants, oral hygiene products, colognes/perfumes or fabric softeners. 
9. Makeup should be applied with moderation.
10. Fingernails should be clean and short. Light or clear nail polish is optional. Students may not wear acrylic nails.

11. Chewing gum is not permitted in the clinical area.

12. Basic guidelines of courtesy are applicable in addressing and interacting with patients, visitors, staff, faculty and peers, and in the utilization of space, time, supplies, and equipment within the clinical agency.

13. Students are to comply with agency policy and procedures relative to the management of sound, including voices in the clinical setting.

14. Hallways, elevators, stairways, and cafeteria lines are to be kept open for movement of personnel. It is especially important not to congregate in heavy traffic areas such as the nurses’ station.

15. As arranged, students are to inform the clinical instructor IN ADVANCE of any absence and to call the instructor immediately when it appears that an UNAVOIDABLE LATE ARRIVAL will occur.

16. Questions relative to the appropriateness of student’s appearance and/or behavior are to be addressed, in private, immediately by the student’s instructor and agency personnel, as needed.
17. Jeans, sweats/jogging suits, shorts, tank tops or open-toed shoes are not permitted for public and mental health rotations. Business casual attire is permitted.

18. Students WILL NOT contact clinical agencies for placements.
The Clinical Learning Process

The Instructor’s Role

The role of the faculty instructor is an important component of the clinical education experience. The instructor teaches the clinical course, assists in making arrangements for clinical experiences and oversees the student’s performance and clinical experience. She or he works with the student to structure the learning experience and develop the learning contract. The instructor monitors and assesses appropriate learning experiences to facilitate the student’s achievement of the course objectives. The instructor is also responsible and accountable for assuring that it is possible to meet the course objectives in a specific agency. The instructor communicates on a regular basis with the student regarding student progress and learning needs, and is available to resolve problems if they arise. The instructor is responsible for evaluating the student’s work and assigning a final grade of Credit or No Credit (CR/NC).  

Faculty who teach sections of the clinical courses may be full-time or part-time instructors. The content expert for each clinical course has the responsibility to coordinate the sections of the course, and serves as a resource to the instructors. 

Specific instructor responsibilities and activities include: 

1. Weekly evaluation of student’s clinical performance.

2. Verifying the student’s readiness to begin the course (prerequisites met, immunizations, etc, documented).

3. Approving each student’s clinical site on the basis of established criteria and in consultation with the appropriate agency designee. 

4. Providing guidance to the student in formulating the learning contract. 

5. Conferring with the student individually and in groups. 

6. Conducting group seminars. 

7. Submitting copies of the learning contracts and evidence of learning outcomes to the School of Nursing office. 

8. Assigning student grades following review of the learning outcome measures identified in the course and the learning contract. 

9. Submitting grades by the published deadline using the online grading system.

10. Forwarding evaluation forms to the Program Director.  
The Student’s Role

Specific student responsibilities and activities include:  

1.
Presenting documentation and/or evidence of clinical requirements. 

2.
Drafting a learning contract and seeking input from the course instructor about opportunities in the agency and appropriate learning objectives, activities, and outcome measures. 

· For further information on writing Behavioral Learning Objectives, please visit Florida State University’s excellent web page at: http://med.fsu.edu/education/FacultyDevelopment/objectives.asp
3.
Participating in orientation to the clinical facility, personnel, policies, procedures, and agency goals and philosophy. 

4.
Fulfilling the learning contract that is mutually agreed upon by the student and instructor.

5.
Functioning within the framework and policies of the assigned agency. 

6.
Seeking direct and indirect supervision from the instructor. 

7.
Participating in conferences with the instructor and seeking feedback about progress toward completing the learning contract. 

8.
Maintaining an activity log, clinical journal, patient database, or other records as required by the instructor or preceptor. 

9.
Seeking assistance from the instructor if problems occur in fulfilling the learning contract, or if a need arises to modify the contract. 

10.
Coming on time and fully prepared to each clinical session. 

11.
Informing the agency and instructor if unable to arrive at the agency as scheduled. 

12.
Acting in an ethical and professional manner at all times. 

13.
Fulfilling the time requirements as stated in the syllabus for each clinical course.

14.
Participating in group and individual conferences as scheduled by the instructor. 

15.
Satisfactorily completing all course assignments. 

16.
Evaluating the clinical experience and clinical agency on the standard course evaluation forms, adding comments as desired. 

MSN 520 Clinical Capstone Learning Contract and Evaluation
The student develops the learning contract together with the instructor or preceptor. Part of this process involves the student in identifying her or his own goals and learning needs, as well as preferred learning style. The student combines the required course goals and competencies with personal goals to develop an individualized educational experience. The student then collaborates with the instructor or preceptor to select and design the learning activities that will lead to achievement of goals and objectives. 
The student conducts a self-assessment to evaluate the achievement of goals.  This includes a description of what was or was not accomplished as planned, and the student’s satisfaction with what was achieved. The instructor completes a written performance evaluation, shares this with the student, and calculates the final grade. Students also evaluate the clinical experience using the standard evaluation forms. 

Students are encouraged to improve their learning experience by using the following strategies: 

· Develop supportive relationships 

· Find others with different learning styles to form a study group 

· Improve the fit between their learning style and their lifestyle or situation 

· Become a more adaptable and flexible learner 

· Strengthen their areas of weakness 

· Develop a long term plan and setting short term goals 

· Seeing safe opportunities to practice new skills 

· Reward themselves each step along the way 

· Keep their eye on the prize—graduation! 

Learning Activities
Learning activities must fit with the course objectives and outcomes, the student’s goals, the agency’s clinical resources and opportunities, and the specific role that the student is studying. In addition, role performance activities and clinical hours must be tailored to meet licensure and certification standards and requirements. The instructor or preceptor must approve the student’s learning activities that take place during clinical performance hours. Some examples of acceptable and unacceptable activities to be performed during clinical hours are noted in the table below. The student should clarify with the instructor desired learning activities, whenever necessary. Please note that these are general examples of acceptable and unacceptable Clinical Learning Activities. Other activities may be counted as clinical hours for specific courses. Refer to the course syllabus for specific instructions. 

	Examples of 

Appropriate Clinical Activities
	Examples of

Unacceptable Clinical Activities

	Orientation to the unit or agency, policies, procedures, and patient population
	Library and research time spent in preparation for the clinical experience 

	Preparation for patient/family contact at the agency, at off-site clinics, or in home visits
	Writing reports and papers, or other course assignments

	Actual time spent at the agency or home visits in interaction with patients and families
	Travel to and from the clinical site, or to and from home visits, or to class meetings 

	Review of records and patient care and clinical interventions
	Lunch or coffee breaks or time waiting for patients 

	Documentation of care-related activities
	Preparation time for class meetings or online discussions

	Implementation and evaluation of clinical plans 
	Reviewing media or doing assigned readings 

	Gathering data about the community, or collaborating with other health professionals on issues related to patient care, community health, and healthcare services delivery
	Time for which a student receives monetary compensation, unless engaged in a work-study course


General Information 

1.
The instructor has been oriented to the faculty role and the clinical course via the MEPN Student Handbook.
2.
You will need to meet several times with your instructor to discuss progress toward completing your learning contract.  Either you or your instructor can initiate these conferences. 

4.
Your instructor will assess your progress at the end of the course and provide written feedback to you. The instructor is encouraged to share her or his findings with you. 

5.
Your instructor will schedule conferences with you as necessary to evaluate your attainment of the course objectives and outcomes. You may also initiate these conferences, which may take place in person, by phone, email or the web-based Blackboard course. 

Academic Policies


Students and faculty must adhere to all SON academic policies and especially the policies that pertain to courses in the clinical area.

1. Absence Policy: Policy on Clinical Practice Absences

All clinical hours must be completed. No day can be missed without making up the experience. If you are ill, pregnant, or have a family/personal emergency and must miss a clinical day, contact your instructor directly or via voice mail as soon as possible. 

2. More than one clinical absence may result in course failure in some courses. If you are unable to complete the required number of clinical hours and/or experiences, you will be required to wait until space is available in the next offering of the class. This means you may have to wait one academic year or more to continue in the nursing program as successful completion of the current clinical courses is usually a pre-requisite for enrolling in the next semester’s clinical coursework. All changes or modifications in a student’s curriculum sequence and/or continuation in the SON will require approval by the Director. 

3. Students are absolutely prohibited from starting clinical practice hours in advance of the semester. 
4. For classroom based courses, students are expected to be present for all scheduled seminar times. Students are responsible to notify the instructor if they are to miss class. It is the responsibility of the student to make up any missed assignments or work. It is also the responsibility of the student to ensure that he or she acquires any information that was disseminated during missed class time. It is not the responsibility of the instructor to provide the student with individual information. During class time, students are expected to participate.  Points may be deducted for lack of participation.
5. Students must be on time for classroom and clinical courses.  Points may be deducted for excess absence or tardiness.

6. Students must complete a minimum number of hours of learning activities for each clinical course as specified in the syllabus. The number of hours is determined by the number of units allocated to the clinical portion of the course, and in some cases, by standards and requirements of certifying bodies such as the California Board of Registered Nursing. The time spent meeting course requirements cannot be paid time as an employee, unless it is structured as a work-study course.

7. If the student is unable to complete didactic hours before the end of the semester, she or he may petition her or his instructor for an incomplete (“I”) grade.
8. The student and faculty instructor must sign a plan for completion that will be placed in the student’s file. 
9. The student is responsible for completing documents to request the incomplete and documents to request that the incomplete be changed to a final grade. 
10. All clinical and didactic hours must be completed and the grade submitted prior to the student’s advancing to the next course in curriculum.
11. Students must achieve a minimum of B (83%)grade in all courses required for the degree or credit grade in the case of a clinical course and maintain an overall grade point average of 3.0 in order to progress in the program.

12. In the event of a failure, students can repeat a course only once.

13. A maximum of two courses may be repeated.

14. The School of Nursing reserves the right to not allow a course repeat depending on the reasons for the failure (see dismissal policies below)
Expectations for Professional Conduct
Confidentiality, Ethics, and Professional Behavior 
Confidentiality is of paramount importance to protect the privacy of patients, families, staff and agencies. Students must adhere to agency policies regarding protection of patient privacy. When students are given access to patients’ records and reports, these must be treated as confidential.  HIPAA regulations must be followed and no personal identifying information such as names, initials, birthdates or dates of service may be recorded and removed from the agency. If students transcribe patient data related to their assignments, they must omit full names, addresses, phone numbers, social security and medical record numbers. Students must not leave notebooks or other personal materials containing patient data unattended, nor should confidential information about patients be discussed with persons not directly involved with patient care or the student’s education.   

Students must practice in clinical role performance courses according to the ANA’s Code for Nurses with Interpretive Statements (2001).  The Code states the ethical ideals for which nurses should be accountable, including but not limited to: fully respecting patients, safeguarding patients’ right to privacy, advocating for safe, ethical and legal care, and maintaining their own clinical competence. 

Ethical behavior also extends to academic study by nursing students according to the concept of academic integrity. Nursing students must live their professional values as they write papers, do patient assessments, work together with peers in group projects, and give patient care in the clinical setting. The University’s statement of Academic Integrity is published in the University Catalog. Disciplinary actions will be taken against students who do not abide by these standards.  

Students are expected to present themselves as professional nurses in the practice settings at all times. They are required to wear the official CSUDH nursing name pin and to dress in a manner that is appropriate to the practice setting. They must assume responsibility for their actions and be accountable for their behavior. They should take safety precautions to protect themselves and their patients. 

Social Media Policy
Students, faculty and staff of California State University, Dominguez Hills (CSUDH) College of Professional Services, School of Nursing shall not post or contribute any content to any social networking, or other internet site (including but not limited to Myspace, Facebook, Twitter, Smart phone texting, etc.) that reflects negatively on the College faculty, administrative staff, other students, classes, clinical sites and their personnel, clients/patients and/or visitors. 

Inappropriate material placed on these sites may be subject to the Universities Code of Professional Conduct Policy. Individuals or groups within the College community are not permitted to present personal opinions in ways that imply endorsement by the College.

Anyone using these social networking sites should become familiar with the concepts of defamation and invasion of privacy. Elements of a defamation claim include:

a. conveying any message about a person(s) through words, images, etc. that could be reasonably understood as being factual (a statement of opinion like “I think Josh cheats on tests” could be considered factual depending upon the context);

b. the message is conveyed intentionally or inadvertently to someone other than the person(s) who is the subject of the message;

c. the message conveyed is understood by others to be about the person(s) who is the subject of the message;

d. the message conveyed would reasonably be understood as being harmful to the reputation of the person(s) who is the subject of the message 


In response to concerns or complaints or information provided by individuals, College administrators may look up profiles on social networking sites and may use the information in formal proceedings. If College administrators find the information to be in violation of this policy it may lead to suspension or dismissal from the College.

Smart Phones:

Smart phones may be used for research and data collection.  They may not be used in hallways or patient rooms.  The use of the smart phones in the clinical arena are at the discretion of the instructor.
Impaired Behavior

Students who exhibit signs of impaired behavior or thought processes, related to physical, mental or emotional illness or substance abuse, will be dismissed for the day and assisted to leave the clinical area immediately by the instructor. They will be referred to the CSUDH Student Development Office for further professional assessment and individual or group counseling as the situation requires (see the University Catalog). Professional counselors may recommend more intensive treatment and will make appropriate referrals as necessary. Students may not return to the clinical area without a note from a health professional indicating that they are cleared for clinical practice as a nursing student. 
Advisement Notes

Advisement Notes are used to document all infractions and clinical problems. The instructor must write up a performance plan for expected behaviors/actions that will determine opportunities for successful completion of semester.  The notes will be placed in the students file. 
Dismissal Policy

The course instructors have the right to dismiss a student immediately from the class or clinical area for behavior that, in the instructor’s professional judgment, is deemed to be unethical, unsafe, impaired, or professionally inappropriate in the clinical setting. The instructor will notify the Program Director and the course coordinator immediately of the incident and any action that needed to be taken at that time. 

Students who are dismissed from their clinical placement will have to make arrangements with the instructor to make up the time missed. Clinical make-up is contingent upon available resources. 
Depending on the seriousness of student’s behavior and the circumstances, the instructor may determine that the student should receive a grade of No Credit (NC) for the clinical day or for the entire course. Ultimately, students may be disqualified from the program for egregious unethical, unsafe or unprofessional behavior in a clinical course. 

Problem Resolution
There may be times when the clinical instructor needs clarification of student or course expectations, validation of the appropriateness of the learning activities, or resolution of disagreements between the student and the instructor. Usually, the instructor and the student can resolve problems that are based on different expectations of performance, inadequate communication, or dissimilar learning styles. The following suggestions are offered to assist the instructor in problem resolution:

1. Identify the source of the problem. Is it a communication problem, knowledge deficit, difference in expectations, or conflict in learning styles? 

2. Meet with the student and discuss your and the student’s perception of the problem. 

3. In situations when you and the student can identify the nature of the problem, mutually develop a plan for correction or resolution that includes actions and a time line for completion. 

4. Meet regularly to check on progress. 

5. In situations when you and the student cannot agree on the problem or the appropriate steps to resolve the problem, contact the Program Director. The Director will meet with you and the student (in person or by phone) to discuss the problem and steps for resolution.  
Additional Resources
There are several other handbooks that provide useful information about CSU Dominguez Hills and School of Nursing policies and procedures. You may find it helpful to bookmark the following websites, or download the handbooks and forms so that you have easy access. You may want to print copies and compile all the handbooks and forms in one binder or folder.
The Graduate Studies Handbook (2007) presents University policies and procedures that pertain to all graduate students.

http://www.csudh.edu/graduatestudies/documents/GRADUATE_POLICY_HANDBOOK.pdf
Forms related to registration, petitions, workshops, clinical placement, etc are located on the School of Nursing website at:

www.csudh.edu/cps/son/forms.htm 
APPENDIX A
School of Nursing Full –Time Faculty and Office Information
2006-2007

	Name
	Phone
	Email

	Terri Ares
	310-243-2644
	tares@csudh.edu

	Cynthia Bostick 
	310-243-2021 
	cbostick@csudh.edu

	Linda Goldman-Levine 
	310-243-2093 
	lgoldman@csudh.edu 

	Gay Goss 
	310-243-2871 
	ggoss@csudh.edu 

	Patricia Hinchberger
	310-243-2007
	pharvard@csudh.edu

	Cynthia Johnson 
	310-243-2522 
	cjohnson@csudh.edu 

	Barbara Kennedy 
	310-243-2067 
	bkennedy@csudh.edu 

	Dale Mueller
	310-243-2862
	dmueller@csudh.edu

	Lauren Outland
	310-243-2709
	loutland@csudh.edu

	Carole Shea 
	
	cshea@csudh.edu 

	Jo Ann Wegmann 
	310-243-2103 
	jwegmann@csudh.edu 

	Rose Welch 
	310-243-2112 
	rwelch@csudh.edu 

	William Whetstone 
	310-243-2299 
	wwhetstone@csudh.edu 


Nursing Office 
	Nursing 
	310-243-3527
	

	Nursing Fax
	310-516-3542
	


Student Service Center

	Student Services 
	800-344-5484 option #1
	cpsadvising@csudh.edu

	Student Services Fax
	310-217-6800
	


Websites: 

California State University Dominguez Hills : http://www.csudh.edu 
School of Nursing: www.csudh.edu/cps/son
School of Nursing Forms: http://www.csudh.edu/cps/son/forms.htm 

Academic Technology: http://www.csudh.edu/actech/ 
School Mailing Address:
California State University Dominguez Hills

School of Nursing

1000 E. Victoria Ave. 
Carson, CA 90747

APPENDIX B

California State University, Dominguez Hills

School of Nursing

Master’s Entry Professional Nursing (MEPN) Program

Curriculum Plan 
Fall 

	Course
	Units
	Didactic Hours
	Clinical Hours

	BSN 380 Health Assessment
	3
	48
	

	BSN 381 Health Assessment
	1
	
	48

	MSN 502 Adv Nrsg Roles
	3
	48
	

	MSN 505 Pharm
	2
	32
	

	MSN 506 Foundations
	3
	48
	

	MSN 507 Nrsg Sci I
	3
	
	144

	Totals
	15 units
	176
	192


Spring
	Course
	Units
	Didactic Hours
	Clinical Hours

	MSN 508 Intermed
	3
	48
	

	MSN 509 Nrsg Sci II
	3
	
	144

	MSN 528 Adv Patho
	3
	48
	

	MSN 517  Prof Role Manage
	2
	32
	

	MSN 530 Research
	3
	48
	

	Totals
	14 units
	176
	144


Summer
	Course
	Units
	Didactic Hours
	Clinical Hours

	MSN 514 Health Pro
	3
	48
	

	MSN 500 Pub Health Nrsg Sci IV
	2
	
	96

	MSN 511 Psych-Beh health
	2
	32
	

	MSN 512 Nrsg Sci III
	2
	
	96

	MSN 527 Adv Assessment
	3
	48
	

	Totals
	12 units
	128
	192


Fall
	Course
	Units
	Didactic Hours
	Clinical Hours

	MSN 551 Obst Nursing 
	2
	32
	

	MSN 552 Nrs Sci V
	2
	
	96

	MSN 553 Peds
	2
	32
	

	MSN 554 Nrs Sci VI
	2
	
	96

	MSN 526 Adv Pharm
	3
	48
	

	MSN 513 Health Pol 
	3
	48
	

	Totals
	14 units
	160
	192


Spring 
	Course
	Units
	Didactic Hours
	Clinical Hours

	MSN 531 Ethics
	3
	48
	

	MSN 518 Adv Clinical Care
	2
	32
	

	MSN 519 Nursing Sci
	2
	
	96

	MSN 521 *
	2
	32
	

	MSN 520 CNL Capstone I *
	3
	
	144

	MSN Culminating Activity
	
	
	

	Apply for Summer graduation by February 1st
	
	
	

	Totals
	12
	112
	240


Summer
	Course
	Units
	Didactic Hours
	Clinical Hours

	MSN 522  *
	3
	48
	

	MSN 524 CNL Capstone II *
	6
	
	288

	NCLEX Review
	
	
	

	Update MSN Culminating Activity
	
	
	

	Totals
	9 units
	48
	288


· * CNL Theory and capstone courses are under development. Course numbers are subject to change.

· MSN core courses: MSN 502, 513, 514, 530 and 531 are online or hybrid courses.

· Note: Clinical rotations may be scheduled any day of the week, including weekends and on any shift. 
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