

INSTRUCTIONS FOR ACCESSING ONLINE COURSES

Welcome to California State University, Dominguez Hills!

MyCSUDH (http://my.csudh.edu) is a new one-stop portal from which you can access Bb and that will provide you with information related to financial aid, registration, student financial activity, academic advising, holds and to-do items.  To login to MyCSUDH, you must use your username and password. If you do not know your CSUDH Student ID number, please call the Extended Education Registration office at (310)243-3741 or 1-877-GO-HILLS.  If you do not know your username:

· Go to https://my.csudh.edu using your CSUDH Assigned Student ID number. Click on Forgot your Username? OR 

· Call the Extended Education Registration office at (310) 243-3741 or 1-877-GO-HILLS. 

· If you have any difficulty activating your account please contact the help desk at (310) 243-2500 or helpdesk@csudh.edu. 
If you need to activate your account, go to my.csudh.edu click the “Activate your Account” link.  The following is your account activation information

            User name:  

            Activation code:  your six digit birth date (mmddyy)

            Activation (and Log In) location:  http://my.csudh.edu
If you have ever had a cp.csudh.edu e-mail account, you do not need to activate.  That account’s user ID and password are already active and you can use them to login.

IMPORTANT BLACKBOARD URLs

    * current browser support: http://bb.csudh.edu/shared:browser
    * current system requirements: Click yellow tab called Plugin Tester
    * login difficulties: http://my.csudh.edu
    * general online helpdesk: https://helpweb.csudh.edu/helpdesk/login.aspx

 

It will take 48 hours after you register and pay your fees for the database to update your information and give you access to Bb. 
For questions regarding BB technical issues, please contact Dr. Warren Ashley, Director of Distance Learning. He can be contacted by email at washley@csudh.edu>, or by telephone at (310) 243-2288.
