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TALK OVERVIEW

ÅPersonal Impact of Learning and Using 

Technology - TechnoStress!

ÅTechnology Across Generations

ÅFighting TechnoStress
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Does anyone remember 

the GE Carousel of 

Progress?
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Carousel of Progress 

General Electric Exhibit at the 1964 
Worldôs Fair in New York

ǇThere's a great big beautiful tomorrow 

shining at the end of every day.

There's a great big beautiful tomorrow, 

and tomorrow's just a dream away. Ǉ
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Is Your Life 

Easier With 

All the New 

Technology?
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Are you feeling stressed by:

ÇNew Technology Everywhere?

ÇThe Younger Generation Being Better 

at Technology?

ÇToo Much Information?

ÇToo Many Ways to Communicate?

ÇBeing Dependent on Technology?
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tech Å no Å stress \ tek-no-stresô\

Discomfort due to our relationship with 

technology that creates avoidance, 

reduced efficiency, feelings of being 

frustrated, overwhelmed or alienated 

and sometimes downright angry.
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Hesitant Users

45%

Resisters

40%

Eager Adopters

15%

My research from the 1985 to the 

early 1990s
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Hesitant Users

65%

Resisters

5%

Eager Adopters

30%

Now Research Shows the Majority 

are Still Hesitant
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Regardless of the Group ...

is increasing for EVERYONE!
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THE BOTTOM LINE

Resistance/Avoidance

Absenteeism/Attrition

Job-Related Stress

Anxiety
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Performance

Productivity

Efficiency

Job Satisfaction

Here are some reasons why é. 
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EVERYBODYôS 

TALKING BUT 

NOBODY SEEMS 

TO 

ñCOMMUNICATEò
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TECHNOLOGY 

CAN DRIVE 

YOU CRAZY


