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TALK OVERVIEW

APersonal Impact of Learning and Using
Technology- TechnoStress!
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Does anyone remember
the GE Carousel of
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Carousel of Progress

General Electric Exhibit at the 1964
Worl dos Failr | |

There's a great big beautiful tomorrow
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; IS Your Life
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@ Easier With
All the New
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Are you fieelingsstressead by:
C New Technology Everywhere?

C The Younger Generation Being Better
~at Technology?
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Discomfort due to our relationship wi
technology that creates avoidance
reduced efficiency, feelings of being
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My research from the 1985 to th
early 1990s

Resisters Eager Adopters

40%

45%

Hesitant Users
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Now Research Shows the Majori
areStill Hesitant

Resisters

Eager Adopters

65%
Hesitant Users
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Regardless of the Group ...
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THE BOTTOM LINE

f Resistance/Avoidance
f Absenteeism/Attrition
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l Performance
l Productivity

Efficienc
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The 5th Wave By Rich Tennant
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EVERYBODY
TALKING BUT
NOBODY SEEMS
T0
NCOMMUNI CA
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“l can be reached at home on my cell phone,
and on the road with my pager and PDA. Soon
I’ll be reachable on a plane with e-mail. ’m
beginning to think identity theft wouldn’t
be such a bad idea for a while.”
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TECHNOLOGY
CAN DRIVE

YOU CRAZY




