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TALK OVERVIEW

APersonal Impact of Learning and Using
Technology- TechnoStress!
AThe fANet Generation
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“AN (ADVANCE) COMMENT FROM
AN ATTENDEE

NThe one area t hat
regarding generational differences Is
expectations. | am a Boomer. | have
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NIt seems the newer generation
doesnot have t he

and expectations as Boomers or
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ANOTHER (ADVANCE) COMMENT

~

Nl oewwr k ambbbcé v
listed as some of the things you will touc
upon when discussing generational
differences. |'m particularly interested
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~Y

n | don't mean to
bunch of stuffed shirts, because we're
really not, as you will hopefully find
when you meet us! But our environmen
IS a very long way from a Google or

Monster.com. Thus, | can't help but
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NAs for the Techno
presentation, | look forward to this as
well! In addition to the things we all

typically worry about, e.g., beingon call

or connected 24//1 think it's also
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NSeems | 1 ke they
others back. Even more concerning Is
when | am the one struggling with
technology that everyone else seems t
get. (I just haven't had the energy to
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AND NOW ¢é. LETOS
MANY OF THESE ISSUES -- AND
OTHERS -- | CAN ADDRESS IN
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Carousel of Progress

General Electric Exhibit at the 1964
Worl dos Failr |

There's a great big beautiful tomorrow
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: Is Your Life
| A : :

.~ Easier With
All the New
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Are you fieelingsstressed/ by:
C New Technology Everywhere?

C The Younger Generation Being Better
at Technology?
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t ech A \teknok t s\tersés s

Discomfort due to our relationship wi
technology that creates avoidance
reduced efficiency, feelings of being
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My research from the 1985 to th
early 1990s

Resisters Eager Adopters

40%

Hesitant Users
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Now Research Shows the Majori
areStill Hesitant

Resisters

Eager Adopters

65%
Hesitant Users
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Regardless of the Group ...
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THE BOTTOM LINE

f Resistance/Avoidance

f Absenteeism/Attrition
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l Performance
l Productivity

Efficienc
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The 5th Wave By Rich Tennant
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“l can be reached at home on my cell phone,
and on the road with my pager and PDA. Soon
I’ll be reachable on a plane with e-mail. ’m
beginning to think identity theft wouldn’t
be such a bad idea for a while.”

EVERYBODY
TALKING BUT
NOBODY SEEMS
T0
NCOMMUNI CA



SALLY FORTH By Greg Howard and Craig MaclIntosh

RE IT 1S\ THAT'S GREAT, MARCIE.
TIH%OT YOUR ) THANKS. WHAT DID I
LOST FILE BACK. )= DO WRONGZ

NG |

v’b"o F

-y Py
iy

B ;_)”’ L

\

'.- R )
N | A

mt | : /ﬁ s - ’

TR .1 D75 el

LEARNING TECHNOLOG
MADE TOO DIFFICULT
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WHAT LEVEL OF SEE THAT KEY 2 DONT

EXPLANATION = PRESS IT. |
DO YOU WANTZ COMPUTERS
) WOULD RE A

LOT EASIER |
IF THEY'D |

WRITE THE
MANUALS
S\ LIKE THAT.
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TECHNOLOGY
CAN DRIVE
YOU CRAZY

SKHJ HAD SOME TROUBLE WITH WE NEM MODEH
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st esaesaeaeeseeeneaseesseeeaseesssesseatesstemmnssensesseenseememessnsesee]

AND EVEN
VACATIONS ARE
NOT REALLY
nTI ME OFFo FROM
TECHNOLOGY
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LIFE IS MOVING FASTER
THAN EVER FOR THIS
YOUNG GENERATION



http://www.youtube.com/watch?v=cL9Wu2kWwSY
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st esaesaeaeeseeeneaseesseeeaseesssesseatesstemmnssensesseenseememessnsesee]

The Pace of Technological Change is Dizzying

Radio 38
Telephone
Television
Cell Phones

Cable TV Years to Reach 50
World Wide Web Million Users

0 10 20 30 40
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NEW TECHNOLOGIES FOR A NEW
GENERATION (all since 2000)

AiPod ATwitter
AiPhone AFlash Drives

f« e A‘_A.'A -
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I think  therefore T am. |

1 think, therefore (M.
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Al vin Toffl er 6s Th
Explain Why We are SO STRESSED

WAVES TECHNOLOGY YEARS

FIRST Agricultural
SECOND Industrial

THIRD Computer
FOURTH Informational ?

FIFTH Communication ? 3-57

SIXTH Biotech ? 3-5?
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New Technology is Making Our Lives
More Difficult Because We are

Continually Having to Learn More and
More . ... And Faster and Faster

-
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— |

| DON'T UMDERSTAND
A WORD YOUNG PEOPLE
SAY THESE DAYS.

\ @.TITLILER :f )

YOUNG ADULTS
SEEM LIKE THEY
ARE ALI EN
PARTICULARLY
WHEN THEY
COMMUNICATE
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We are in the Midst of Four Vastly
Different Generations

Baby Boomers (born 19461964)
Generation X (born 19651979)
Net Generation (born 1979 1999)
IGeneration (born 20001 2009)
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THEY DIFFER IN MANY WAYS

A Media Use

A Multitasking
A Communication
A Socialization
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WHAT ARE THE
DIFFERENT
GENERATIONS DOING
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by Mark Parisi
www.nffthumarh & o m

MNO DDV To RESET woulR, TEFALTS,
SCRoLL DowH T8 PREFERENCES, THER THEY
OFEN THE BPPRoPRIATE DIBJO0 B ..

SEEM TO

BE
TECHIES
FROM
BIRTH

wws o Hith emark. comi
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AWAY FROM HOME
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#1: THEY INGEST A DAILY DIET OF
MEDIAAND TECHNOLOGY
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HOURS OF DAILY TECHNOLOGY USE

TECHNOLOGY NET GENERATION BABY
HOURS/DAY GENERATION X BOOMERS

Online 2:31 1:58 1:14
On Computer 2:08 2:32 1:41
E-Mall 1:26 1:37 1:14
IM/Chat 1:45 0:36 0:14
Telephone 2:02 1:47 1:38
Texting 2:20 1:07 0:28
Video Games 1:08 0:31 0:13
Music 3:33 2:35 1:44
Television 2:37 2:12 2:25

e S AT 20:38 14:55 7:51
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NOW LETO0OS TAKE A
LOOK AT THE YOUNGER
NET GENERATION




TECHNOLOGY AND

MEDIA 410 8
HOURS/DAY VIEAR CLDE

Online 0:27 0:59 > 1:58 > 2:24

On Computer 0:23 > 0:57 » 1:44 —— 1:59
E-Mall 0:06 0:26 1:08 1:19
IM/Chat 0:05 0:28

Telephone 0:17 0:43
Texting 0:07 > 0:46
Video Games 2:07

Music 1:24 2:49 3:33

Television

TOTAL DAILY
MEDIA

&
TECHNOLOGY USE
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MANY TECHNOLOGIES CAN BE
FOUND IN THEIR BEDROOMS
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THEI R PRI VATE-nNnT

TVin Computerin  Own Cell iPod Video Game
Bedroom Bedroom Phone Console
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#2: THEY ARE
SUPREME
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CAN THEY TEXT AND PAY
ATTENTION?

BY JERRY SCOTT AND JIM BORGMAN
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NEW STUDY

nTHE | MPACT OF CL
TEXT MESSAGE INTERRUPTIONS

ON LEARNI NGO
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STUDY DETAILS

ABackground i IM interruption study

ATHIS STUDY: Students watch 29
mIi nute Vvideotape
chi |l dhoodo
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THIS STUDY IS IN
PROGRESS ... STAY TUNED
FOR THE RESULTS

e
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Multitasking With Free Time
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r of Tasks
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MULTITASKING WITH FREE TIME
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MULTI TASKI NG UNDER nMEN"

3.5

/ Studying for Exam

3

Writing a Report

Time
[\

of Tasks Done at Same
[\®]
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HEREOS HOW A NET
TEEN STUDIES FOR AN EXAM ON
THE BOOK BEOWULF
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NOT ONLY DO THEY

MULTITASK MORE THEY DO

\
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MULTITASKING WITH FREE TIME
TOP 5 ACTIVITIES

NET GENERATION GENERATION X BABY BOOMERS

Music Eating Eating
Online Music TV
Eating Online Music
Texting TV Telephone

E-Mail E-Mail Online
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TOP 5 TASKS MULTITASKING WHILE
STUDYING FOR A FINAL EXAM

NET GENERATION GENERATION X BABY BOOMERS

Music Eating Music
Eating Music Computer

Texting Computer Eating

Computer Texting Online

Online E-Mail E-Mail
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TOP 5 TASKS MULTITASKING BY AN
EMPLOYEE WRITING AN IMPORTANT
REPORT

NET GENERATION GENERATION X BABY BOOMERS

Music Music Music

Eating Eating Eating

Online Online Computer
Texting Computer E-Mall

Computer E-Mall Telephone
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WHY DO THEY MULTITASK SO
MUCH?

Because they canWith all the new
technologies it Is difficult for them
not to multitask.
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Has Multitasking
Gone Too Far?
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#3: THEY COMMUNICATE

ACalling or Texting?
Als it English?
AWhat is Twitter all about?
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“NATIONAL NIELSON RESEARCH
STUDY

AAverage cell phone user sends 357 texts each
month but only makes or receives 204 calls

A13- to 17-year-old mobile subscribers sent an

~average ofl,/742texts per month (compared to
SORRY1T THE NEWEST STUDY

RAISED THIS TO 2,242 TEXTS PER MONTH

[mediapost.com, 9/24/08; marketingcharts.com, 9/23/08 stats]
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THEY ALSO DIFFER IN
COMMUNICATION STYLES AND
PREFERENCES

AThey spend more hours texting than
talking on the telephone
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Look at How Much They Use These
Asynchronous Tools

OVERALL HOURS USING
ASYNCHRONOUS COMMUNICATION
TOOLS BY GENERATION

(E-Mall, IM, Chat, Text Messaging)

Net Generation

Generation X

Baby Boomers
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DOES ALL THIS ONLINE
COMMUNICATION AFFECT THEIR
WRITTEN COMMUNICATION?
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RESEARCH STUDY:
nNTHE | MPACT OF TE
ENGLI SH LI TERAC(

A18-25 year olds
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LANGUAGE -BASED TEXTISMS

AAcronyms (LOL; ROTFLMAO; POS)

ALeaving out apostrophes dont instead
of donot

-
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CONTEXT-BASED TEXTISMS

AEmoticons/Smilies] or L

ASpecial characters to denote emotion
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TESTING ENGLISH LITERACY:
WRITING A FORMAL LETTER

NPretend that you
company from which you bought a
product. Write a letter to the company
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TESTING ENGLISH LITERACY:
WRITING AN INFORMAL ESSAY

NPl ease descri be |
like to be unhappy. What should a
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STUDENTS WHO USED MORE
TEXTISMS IN THEIR DAILY
WRITING

AWrote worseformal letters
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#4: THEY SOCIALIZE DIFFERENTLY

NETWORKING
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igmyspace.com. | gorabaok #

AMySpace: Fastest Growing Website in
History
AMySpace: 70 million unique visitors/month
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A80% of Teens 1217 use social
networks weekly
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WHAT DO THEY DO THERE?

| S I T GOOD é OR
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PLACE TO EXPLORE IDENTITY




