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TALK OVERVIEW

ÅPersonal Impact of Learning and Using 

Technology - TechnoStress!

ÅThe ñNet Generationò 

ÅGenerational Differences

ÅStrategies for Dealing with Technology 

Across Generations

ÅFighting TechnoStress
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AN (ADVANCE) COMMENT FROM 

AN ATTENDEE

ñThe one area that comes to mind for me 

regarding generational differences is 

expectations.  I am a Boomer. I have 

hired some skilled employees in their 20s 

who show lots of potential, but it seems 

they expectto be promoted in less than a 

year and in some cases, less than 6 

months.ò         
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ñIt seems the newer generation 

doesnôt have the same patience 

and expectations as Boomers or 

even Gen Xers.ò
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ANOTHER (ADVANCE) COMMENT

ñI saw ówork ethicô and ócore valuesô 

listed as some of the things you will touch 

upon when discussing generational 

differences.   I'm particularly interested 

in this because a challenge that I see 

growing within the federal courts is that 

we work in an environment that is 

conservative and traditional.ò
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ñI don't mean to sound like we're a 

bunch of stuffed shirts, because we're 

really not, as you will hopefully find 

when you meet us!  But our environment 

is a very long way from a Google or 

Monster.com.  Thus, I can't help but 

shake my head sometimes at what seems 

to be naivety or lack of maturity (or 

both) by some of the new, younger 

employees.ò
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ñAs for the TechnoStress portion of your 

presentation, I look forward to this as 

well!  In addition to the things we all 

typically worry about, e.g., being on call 

or connected 24/7, I think it's also 

stressful when dealing with people who 

are *not* technologically savvy and have 

trouble adapting or following 

procedures.ò
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ñSeems like they can sometimes hold 

others back.  Even more concerning is 

when I am the one struggling with 

technology that everyone else seems to 

get.  (I just haven't had the energy to 

fully research and get into Twitter as yet 

and am feeling much older than I did 

just 3 months ago....)ò
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AND NOW é. LETôS SEE HOW 

MANY OF THESE ISSUES -- AND 

OTHERS -- I CAN ADDRESS IN 

THE NEXT COUPLE OF HOURS 

Does anyone remember the GE 

Carousel of Progress?
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Carousel of Progress 

General Electric Exhibit at the 1964 
Worldôs Fair in New York

ǇThere's a great big beautiful tomorrow 

shining at the end of every day.

There's a great big beautiful tomorrow, 

and tomorrow's just a dream away. Ǉ
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Is Your Life 

Easier With 

All the New 

Technology?
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Are you feeling stressed by:

ÇNew Technology Everywhere?

ÇThe Younger Generation Being Better 

at Technology?

ÇToo Much Information?

ÇToo Many Ways to Communicate?

ÇBeing Dependent on Technology?
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tech Å no Å stress \ tek-no-stresô\

Discomfort due to our relationship with 

technology that creates avoidance, 

reduced efficiency, feelings of being 

frustrated, overwhelmed or alienated 

and sometimes downright angry.
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Hesitant Users

45%

Resisters

40%

Eager Adopters

15%

My research from the 1985 to the 

early 1990s
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Hesitant Users

65%

Resisters

5%

Eager Adopters

30%

Now Research Shows the Majority 

are Still Hesitant
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Regardless of the Group ...

is increasing for EVERYONE!
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THE BOTTOM LINE

Resistance/Avoidance

Absenteeism/Attrition

Job-Related Stress

Anxiety
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Performance

Productivity

Efficiency

Job Satisfaction

Here are some reasons why é. 
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EVERYBODYôS 

TALKING BUT 

NOBODY SEEMS 

TO 

ñCOMMUNICATEò
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LEARNING TECHNOLOGY IS 

MADE TOO DIFFICULT
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TECHNOLOGY 

CAN DRIVE 

YOU CRAZY
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AND EVEN 

VACATIONS ARE 

NOT REALLY 

ñTIME OFFò FROM 

TECHNOLOGY
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LIFE IS MOVING FASTER 

THAN EVER FOR THIS 

YOUNG GENERATION

DID YOU KNOW?

http://www.youtube.com/watch?v=cL9Wu2kWwSY
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Years to Reach 50 

Million Users

The Pace of Technological Change is Dizzying

Whatôs Next?

3
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NEW TECHNOLOGIES FOR A NEW 

GENERATION (all since 2000)

ÅiPod

ÅiPhone

ÅWii

ÅMySpace

ÅFacebook

ÅYouTube

ÅTwitter

ÅFlash Drives

ÅXBox

ÅSatellite Radio

ÅNapster

ÅFirefox
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Alvin Tofflerôs Third Wave Model Helps 

Explain Why We are SO STRESSED

WAVES TECHNOLOGY YEARS

FIRST Agricultural 3,000

SECOND Industrial 300

THIRD Computer 30

FOURTH Informational ? 3-5?

FIFTH Communication ? 3-5?

SIXTH Biotech ? 3-5?
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New Technology is Making Our Lives 

More Difficult Because We are 

Continually Having to Learn More and 

More  . . . . And Faster and Faster

And Sometimes it Just Doesnôt Make 
Sense Ą
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YOUNG ADULTS 

SEEM LIKE THEY 

ARE ALIENS é 

PARTICULARLY 

WHEN THEY 

COMMUNICATE
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GOOD? BAD?

THE 

FUTURE
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Baby Boomers (born 1946-1964)

Generation X (born 1965-1979)

Net Generation (born 1979 - 1999)

iGeneration (born 2000 ï2009)

We are in the Midst of Four Vastly 

Different Generations
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ÅMedia Use

ÅMultitasking

ÅCommunication

ÅSocialization

ÅContent Creation

ÅLearning Styles

ÅWork Values

ÅCore Values

THEY DIFFER IN MANY WAYS
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WHAT ARE THE 

DIFFERENT 

GENERATIONS DOING 

WITH THEIR MEDIA?
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THEY 

SEEM TO 

BE 

TECHIES 

FROM 

BIRTH
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8 out of 10 teens 

ñcanôt imagine a day 

without technology.ò 
National Consumer Electronics Association 2008
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#1: THEY INGEST A DAILY DIET OF 

MEDIA AND TECHNOLOGY
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TECHNOLOGY

HOURS/DAY

NET

GENERATION

GENERATION 

X

BABY 

BOOMERS

Online 2:31 1:58 1:14

On Computer 2:08 2:32 1:41

E-Mail 1:26 1:37 1:14

IM/Chat 1:45 0:36 0:14

Telephone 2:02 1:47 1:38

Texting 2:20 1:07 0:28

Video Games 1:08 0:31 0:13

Music 3:33 2:35 1:44

Television 2:37 2:12 2:25

TOTAL DAILY 

TECHNOLOGY USE 20:38 14:55 7:51

HOURS OF DAILY TECHNOLOGY USE
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NOW LETôS TAKE A CLOSER 

LOOK AT THE YOUNGER 

NET GENERATION
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TECHNOLOGY AND 

MEDIA

HOURS/DAY

4 to 8
YEAR OLDS

9 to 12 
YEAR 

OLDS

13 to 15 
YEAR 

OLDS

16 to 18
YEAR 

OLDS

Online 0:27 0:59 1:58 2:24

On Computer 0:23 0:57 1:44 1:59

E-Mail 0:06 0:26 1:08 1:19

IM/Chat 0:05 0:28 1:24 2:16

Telephone 0:17 0:43 1:07 1:50

Texting 0:07 0:46 2:19 3:32

Video Games 1:32 2:07 1:20 1:17

Music 0:42 1:24 2:49 3:33

Television 1:56 1:56 1:58 2:10

TOTAL DAILY 

MEDIA 

&

TECHNOLOGY USE

5:35 9:46 15:47 20:20
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MANY TECHNOLOGIES CAN BE 

FOUND IN THEIR BEDROOMS
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THEIR PRIVATE ñTECHNO-

COCOONSò
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#2: THEY ARE 

SUPREME 

MULTITASKERS
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CAN THEY TEXT AND PAY 

ATTENTION?
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NEW STUDY

ñTHE IMPACT OF CLASSROOM 

TEXT MESSAGE INTERRUPTIONS 

ON LEARNINGò



The "Psychology of Technology"

STUDY DETAILS

ÅBackground ïIM interruption study 

ÅTHIS STUDY: Students watch 29 

minute videotape on ñmiddle 

childhoodò

ÅStudents are sent text messages

ÅRequired to respond asap

ÅHalf get 5 messages; half get 10

ÅMessages timed to specific content
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THIS STUDY IS IN 

PROGRESS ... STAY TUNED 

FOR THE RESULTS

WHATôS YOUR GUESS?  DID 

THE TEXT INTERRUPTIONS 

AFFECT THEIR LEARNING?
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Multitasking With Free Time

Net Generation        Generation X           Baby Boomers    
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MULTITASKING WITH FREE TIME

2.25

3.77

5.79

x

x
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MULTITASKING UNDER ñMENTAL LOADò

Studying for Exam

Writing a Report
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HEREôS HOW A NET GENERATION 

TEEN STUDIES FOR AN EXAM ON 

THE BOOK BEOWULF
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NOT ONLY DO THEY 

MULTITASK MORE THEY DO 

IT WITH DIFFERENT TASKS
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MULTITASKING WITH FREE TIME

TOP 5 ACTIVITIES

NET GENERATION GENERATION X BABY BOOMERS

Music Eating Eating

Online Music TV

Eating Online Music

Texting TV Telephone

E-Mail E-Mail Online
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TOP 5 TASKS MULTITASKING WHILE 

STUDYING FOR A FINAL EXAM

NET GENERATION GENERATION X BABY BOOMERS

Music Eating Music

Eating Music Computer

Texting Computer Eating

Computer Texting Online

Online E-Mail E-Mail
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TOP 5 TASKS MULTITASKING BY AN 

EMPLOYEE WRITING AN IMPORTANT 

REPORT

NET GENERATION GENERATION X BABY BOOMERS

Music Music Music

Eating Eating Eating

Online Online Computer

Texting Computer E-Mail

Computer E-Mail Telephone
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Because they can! With all the new 

technologies it is difficult for them 

not to multitask.

WHY DO THEY MULTITASK SO 

MUCH?

Cell phones, iPods, IM, text messaging, 

Internet browsers, DVRs, PIP-TV, 

Skype, MySpace é..
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Has Multitasking 

Gone Too Far?
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#3: THEY COMMUNICATE 

ñDIFFERENTLY

ÅCalling or Texting?

ÁIs it English?

ÁWhat is Twitter all about?

ÅFacebooking and MySpacing

ÅE-Mail is dead é or at least on a 

respirator

ÅSkyping????

ÅVideo Games ïTalking to strangers.  
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ÅAverage cell phone user sends 357 texts each 

month but only makes or receives 204 calls

Å13- to 17-year-old mobile subscribers sent an 

average of 1,742texts per month (compared to 

231 calls)  SORRY ïTHE NEWEST STUDY 

RAISED THIS TO 2,242 TEXTS PER MONTH

ÅAnd 42% of teens say they can text blindfolded. 

[mediapost.com, 9/24/08; marketingcharts.com, 9/23/08 stats]

NATIONAL NIELSON RESEARCH 

STUDY 
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THEY ALSO DIFFER IN 

COMMUNICATION STYLES  AND 

PREFERENCES

ÅThey spend more hours texting than

talking on the telephone 

ÅThey love to IM and Chat

ÅThey spend hours on MySpace and

Facebook
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OVERALL HOURS PER DAY USING 

ASYNCHRONOUS COMMUNICATION 

TOOLS BY GENERATION

(E-Mail, IM, Chat, Text Messaging)

Net Generation 5:31

Generation X 3:20

Baby Boomers 1:56

Look at How Much They Use These 

Asynchronous Tools
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DOES ALL THIS ONLINE 

COMMUNICATION AFFECT THEIR 

WRITTEN COMMUNICATION?
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RESEARCH STUDY:

ñTHE IMPACT OF TEXTISMS ON 

ENGLISH LITERACYò

Å18-25 year olds

ÅUse of textisms in daily e-communication

ÅWrote formal letter and informal essay
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LANGUAGE -BASED TEXTISMS

ÅAcronyms (LOL; ROTFLMAO; POS) 

ÅLeaving out apostrophes (dont instead 

of donôt)

ÅShortening words (tht for that; 2nite)

ÅUsing lowercase ñiò in place of 

uppercase ñIò
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ÅEmoticons/Smilies Jor L

ÅSpecial characters to denote emotions 

(*blush*; I ::love:: you)

ÅAll capital letters (I AM ANGRY)

CONTEXT-BASED TEXTISMS
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TESTING ENGLISH LITERACY:

WRITING A FORMAL LETTER

ñPretend that you want to complain to a 

company from which you bought a 

product.  Write a letter to the company 

manager complaining about the quality 

of service that you received or the 

product itself and what you want them 

to do about it.ò
Å
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ñPlease describe in detail what it feels 

like to be unhappy. What should a 

person do to become happy again?  

What have you done in the past when 

you were unhappy?ò

TESTING ENGLISH LITERACY:

WRITING AN INFORMAL ESSAY
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STUDENTS WHO USED MORE 

TEXTISMS IN THEIR DAILY 

WRITING

ÅWrote worseformal letters

ÅWrote better informal essays
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#4: THEY SOCIALIZE DIFFERENTLY
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ÅMySpace: Fastest Growing Website in   

History

ÅMySpace: 70 million unique visitors/month

ÅFacebook: 77 million unique visitors/month

ÅTogether = 5th largest country in the world

Å32% of online time is social networking

ÅMore than 100 social networks for tweens!
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Å80% of Teens 12-17 use social 

networks weekly

ÅMore adults than children 

have social network profiles
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WHAT DO THEY DO THERE?

IS IT GOOD é OR IS IT BAD?
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PLACE TO EXPLORE IDENTITY


