First Year Web Report 

Executive Summary

The Cross Section sample is comprised of 45 web pages. These pages were selected for their high profile and potential to be used by both internal audiences (students, faculty and staff) and external audiences (prospective students, alumni, and community members). Automated scans with the AccVerify/AccMonitor software applications showed a moderate level of accessibility.  Numerous processes and procedures are currently being developed on campus to address these accessibility issues. 

Automated Scan: Cross-Section Sample

Sections:

WWW




Passed: 20
Failed: 17
Total: 37
About the University





Passed
Academic Affairs






Failed
Academics







Passed
Administration






Passed
Administration and Finance




Failed
Admission and Records





Failed
The Bulletin






Failed
Calendar







Passed
Class Schedule






Failed
College of Education





Failed
CSUDH Homepage





Passed
Dateline Dominguez Hills





Failed
Department Index






Passed
Disabled Student Services and Veterans’ Affairs


Failed
Employment






Passed
Experts Guide






Passed
Extended Education





Failed
Financial Aid






Failed
Graduate Studies






Passed
Health and Human Services




Passed
Highlights







Passed
Human Resources






Failed
Information Technologies





Passed
Institutional Research, Assessment and Planning (OIR)

Failed
International Student Services




Passed
Newsroom







Passed
Outreach







Failed
Phone Book Directory





Passed
President, Office of the





Failed
Roadmaps







Passed
Student Affairs






Failed
Student Development





Passed
Talk to Us







Passed
Toros Online






Failed
University Advancement





Passed
University Advisement Center




Failed
Visit Us







Passed
Blackboard portal frameset

Passed: 1
Failed: 0
Total: 1
CBAPP



Passed: 1
Failed: 0
Total: 1
CLA




Passed: 0
Failed: 1
Total: 1
Dominguez Online


Passed: 0
Failed: 1
Total: 1
Library




Passed: 1
Failed:
0
Total: 1
NBS




Passed: 0
Failed:
1
Total: 1
ToroMail (Student E-mail)

Passed: 0
Failed:
1
Total: 1
toroWeb



Passed: 0
Failed:
1
Total: 1

Totals:




Passed: 23
Failed: 22
Total: 45
The initial automated scan of the Cross Section gave the following results: 
23 pages (51%) passed and 22 pages (49%) failed.
Failures in the automated scan were caused largely by missing "alt" tags and improper form inputs. Thirty-three (73%) of the 45 pages still require a visual verification to assure compliance, especially with regard to the use of scripts, color contrast issues, and the proper tagging of data tables. 

Details of this automated scan are available at:
http://ams.csudh.edu/AccReports/www/www_fndx.htm
Repair Sample: Repair Sample with Visual Verification 

The Repair Sample consists of 10 sites selected from the Cross Section Sample, including 8 sites that passed automated testing and 2 that failed. The results are as follows:
5 pages ( 50%) passed and 5 (50%) failed.

Failures in this area of verification were due to missing ALT tags, color contrast ratings, improper table labels and form inputs.
Manual Evaluation

A manual evaluation of the repair sample was undertaken in order to have a complete evaluation of that sample. The manual evaluation used the CSU guidelines for Section 508 Manual Website Evaluation. 

The details of the manual evaluation are as follows:

Class Schedule | Status: Needs repair
www.csudh.edu/acresmgt/classched/csindex.htm
Checkpoint A: Images are missing ALT tags.
Evaluation: Alt tags must be added to images. Easy fix.
CSUDH Homepage | Status:  Needs repair
www.csudh.edu
Checkpoint C: Contrast for main column text items and index do not meet 5:1 rating.
Evaluation: Text color styles must be changed. Easy fix
Directory Index | Status: No repair needed
www.csudh.edu/index.html
Graduate Studies | Status: No repair needed
www.csudh.edu/graduatestudies/
Information Technology | Status: No repair needed
www.csudh.edu/infotech/
International Student Services | Status: No repair needed
www.csudh.edu/isso/
Outreach | Status: Needs repair
www.csudh.edu/outreach/
Checkpoint A: Various images are missing alt tags.  Input elements require label tag.  Client-side image maps lack tags.
Checkpoint D: Page does not read well with CSS disabled.
Evaluation: Several items require repair.  Alt tags and image maps should be removed.  Page should be recreated with new template.  A moderate amount of work is required.
Phone Book Directory | Status: No repair needed
www.csudh.edu/pbook/default.cfm
Roadmaps | Status: Needs repair
www.csudh.edu/roadmaps/searchroadmap.cfm
Checkpoint C: Contrast of main navigation text do not meet 5:1 rating.
Evaluation: Color for main navigation styles requires change. Easy fix.
Student Development | Status: Needs repair
www.csudh.edu/studev/
Checkpoint C: Contrast of main menu items do not meet 5:1 rating.
Checkpoint D: Page does not read well with CSS disabled.
Checkpoint G: TH tags used for layout tables.
Evaluation: Graphical navigation elements and other links that do not meet contrast rating specifications must be replaced.  Tables should be removed, however at the minimum, TH tags should be replaced.  Moderate work required.
Repairing the Cross Section 

Five pages of the manual sample had no repair issues. On four of the pages, the manual evaluation revealed issues with color contrast and usage of CSS for layout. Without manually evaluating the entire cross section sample, we can estimate that approximately 30% of those pages may have similar issues that may require measures ranging from small code changes to completely reworking the pages. 

We will ask for input from the developers of the affected pages to estimate what it will take to make the needed repairs. This report will be updated as that information becomes available. 

Trends

It is evident that there are varying levels of skill in the execution of cascading style sheets, the use of tables for layout, and understanding color contrast issues. Most CSS is used to define type behaviors--few pages use CSS for layout. Most layouts are still done using tables. Color contrast has not been an item of concern for most developers and remains an issue that must be brought to awareness.
There is little central control over campus websites. Because each college or division has been responsible for its own pages, differences in management priorities and developer expertise significantly affect how quickly, and how well, the campus as a whole will be able to create a truly accessible website.

These key issues point to the need for accelerated resources and training and the formation of a core of experts who would be able to address accessibility issues campus-wide. 

CSUDH has established a committee to identify and address web accessibility issues.  We are currently in the process of finalizing a new University Web Standard which includes a template-based accessibility solution and an accompanying training and support program.  We have also established a technical group to foster direct communication with the core development community on campus.
