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California State University
Dominguez Hills





1001 E. Victoria Street, Carson, CA 90747
Date:
November 15, 2010
To:
Ron Vogel, Provost; Mitch Maki, Acting Associate VP Academic Affairs, Ron Bergman, Campus ATI Executive Sponsor; Kaye Bragg, Dean CBAPP;  Laura Robles, Dean NBS; Carol Tubbs, Dean CAH; Larry Ortiz, Dean Professional Studies; Sandra Parham, Library Dean and Affordable Learning Committee Chair; Irene Vasquez, Chair of Academic Senate

From: 
CSUDH Campus Accessible Technology Initiative (ATI) Committee 
Re:
ATI Committee Resolution for Guidelines a Textbook/Course Materials Adoption Policy 
PROBLEM STATEMENT:  
Students at CSUDH need to have their textbooks and learning materials designated for their courses in ample time to review the options for purchasing under the Higher Education Opportunity Act of 2008 (HEOA: Public Law 110-315) Textbook Provision requirements. Additionally, because students with disabilities many times need alternative formats to a paper textbook that meet accessibility requirements, sufficient time is required to contact the publishers to order (if available) and have the alternative versions shipped.

If the publisher does not have alternative formats that are accessible, Disabled Students Services must have ample time to assist students by obtaining a loose leaf version that can be easily scanned and an OCR conversion done, get an audio version, rip up and scan the book, or have someone read and record the textbook. For these reasons the University Bookstore publishes dates for the instructor of note on a course to notify them of the textbook(s) selection. These due dates are generally four (4) weeks before the start of registration.
Sometimes teaching contracts are not awarded until after the textbook notification deadline or even after the start of the course. Other times the instructor just does not notify the bookstore in time even though the textbook has been selected. Typically textbook adoption notifications to the bookstore within the published due date are only at 10-15%, well below 100% compliance. These adoptions increase substantially with email reminders from Senior Administrators, the Dean or department administrator. The textbook adoptions sent to the bookstore and entered into PeopleSoft does not reflect other instructional materials such as course packs, eBrary articles, public domain online learning objects, etc.. adopted from other sources.
Implications 

For the general student body, the delay in having a textbook assigned to the course in time can mean too many classes and assignments have passed before receipt of the textbook. This impacts the students’ ability to keep up with the course. This speaks to the diversity of the student body at CSUDH which is comprised of a number of disabled, older, working, and non-traditional students.
For disabled students this delay greatly reduces their and the campus’ ability to obtain  alternative versions of the paper textbook, such as an electronic and accessible version that can be read by assistive technology screen readers such as JAWS® or from Adobe Acrobat® “Read Aloud” or “Loupe” functions. This adds substantially to the challenges they already face because of their disability.
It is our obligation under Section 508 of Americans with Disabilities Act to provide Instructional Materials such as textbooks that are accessible in a timely manner. The Chancellors Office Coded Memo AA-2007-04 addresses Accessible Technology Initiative goals and objectives for the CSU system. Several campuses in the CSU system have undergone lawsuits arising from ATI issues. 
Non-compliance with the Textbook Provision of the Higher Education Opportunity Act puts in jeopardy Federal Title 4 funds for Financial Aid (http://www.ed.gov/policy/highered/leg/hea08/index.html). 

RECOMMENDATIONS for GUIDELINES:

To mitigate the problem with late hires, late textbook notifications, and to balance Academic Freedom with our responsibilities and legal obligations under Section 508 and the Higher Education Opportunity Act (HEOA), it is important that CSUDH adopt a policy and process that addresses late hire faculty and late adoption notifications.
It is hereby recommended that the Department Chairs and Course Coordinators designate a default textbook or course pack and/or a suite of affordable learning materials pre-screened for accessibility that covers the course, or at minimum, in the event of a late hire or lack of timely notification, the initial weeks of the course until such time as a textbook or set of learning materials is selected.
The Accessible Technology Committee fully supports that the selection of the textbook should remain the authority of the College and Department in concert with the Course Coordinator and/or the instructor of note on the course; however, this committee recommends that the Colleges consider the following criteria in addition to the pedagogical and content-related criteria it already has in place:
Suggested Supplemental Criteria for Selection:
· Designate textbooks/learning objects that have been pre-screened and verified as accessible or materials where alternative formats such as audio versions already exist,
· Wherever possible utilize learning objects from public domain or Affordable Learning sources such as: CSUDH eBrary collections, MERLOT, Open Courseware sites, etc…
Whatever body or person is deemed to be the alternate authority for selecting textbooks/learning materials or selecting the backup textbook/learning materials, that body or person shall notify the bookstore as early as possible, and at minimum 4 weeks prior to start of registration, so that the textbook or default textbook selected can be pre-ordered. 
It is also hereby recommended that a process be established for coordinated notification to students  identifying ALL course materials designated for each course, that takes into account not only textbooks carried by the bookstore; but also those instructional materials in addition to, and outside, the bookstore offerings such as course packs, affordable learning objects, public domain courseware, eBrary links, etc..
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