FAQ
How do | sign up for the Installment Plan?

Log into your MyCSUDH Student Portal at my.csudh.edu

Select the ToroPay button from the Launchpad

Select Payment Plans

Select Enroll Now

Select Spring 2024

Proceed with next steps to complete the enroliment process
You will receive a confirmation email shortly after the enrollment

What is the enroliment deadline for the Installment Plan?
Friday, February 16, 2024, by 5.pm.

When can | expect to receive the $500 scholarship?
You will receive a follow-up email in the following weeks after the scholarship has been
posted to your student account.

Will this scholarship impact or change my financial aid awards (FAFSA/CADAA)?

We recommend you consult with a CSUDH financial aid counselor to understand any
potential impact of this scholarship on your FAFSA or CADAA awards. Please contact the
Financial Aid Office at (310) 243-3691.

Why am | being charged a processing fee to enroll in the payment plan?
The $33.00 non-refundable administrative fee is required for all payment plans within the
California State University System.

Am | required to enroll in an Installment Plan?
Yes, to receive the $500 scholarship, you are required to enroll in the Installment Plan.

Why is this scholarship being made available to me?
We are committed to supporting your success. We want you to succeed and hope this
scholarship can assist you with your educational journey towards your degree.

Are there any requirements | must fulfill if | receive this scholarship?

You must remain enrolled for the spring 2024 semester. We encourage you to seek help
from our many campus resources and student services should you need support. Current
Students

Can | reapply for this scholarship?

This is a one-time opportunity. We encourage you to seek additional scholarship
opportunities. You can find CSUDH scholarships via the Scholarships Search
(ngwebsolutions.com)
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