
          

 

 

 

 

 VIEW ELIGIBILITY & BENEFITS APPLICATION (EB)  
Print ID Card option 

 

 

 

 

 

 

 

 

 

 

 



 

• User log in at www.deltadentalins.com 
• Landing Page – see below 
• Select ‘View Eligibility & Benefits’ link  under Eligibility & Benefits, OR select ‘Eligibility & Benefits’ from the task bar 

 

 

 

 

http://www.deltadentalins.com/


 

 

Search by enrollee requires the following: 

• Enrollee ID (SSN, Alternate ID, or Delta Dental Member ID) 
• Last Name 
• First Name 
• Date of Birth 
• Select ‘Submit’ button 

Note:  the information entered must match exactly to the data we have in the Delta Dental Enrollment system 

 



 

If the member has been enrolled under multiple divisions, select the latest date link to proceed (see below example): 

 

 

  

 

 



 

 

 

Temporary Print ID Card option: 

• Select ‘My ID Card’ link as shown below 

 

 



 

Temporary Print ID Card pop-up example: 

• Choose ‘Print’ to print copy 
• Choose ‘Close Window’ to exit the screen 
• Choose ‘Overview’ option - top right of screen - to continue with next member search 

 

 



 

• Choose ‘Overview’ again to get back to Landing Page, or Logout to close application. 

 

 

 

 

Note:  The Print ID Card option is not available for members under DeltaCare Plans (DHMO). 


