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TURNITIN AND SAFARI COMPATIBILITY ON MACOS 10.14
PROBLEM

Users may experience issues uploading a file to a Turnitin assignment using Safari 12.1 (14607.1.40.1.4)
on macOS 10.14 (Mojave).

SOLUTION

There are two options available to resolve the file upload issue:

OPTION 1 - USE ANOTHER BROWSER (FASTEST SOLUTION)

Use Mozilla Firefox or Google Chrome to submit your Turnitin file.

OPTION 2 - DISABLE CROSS-SITE TRACKING IN SAFARI

Open Safari’s Preferences to temporarily disable cross-site tracking to submit your Turnitin file.
In Safari do the following:

1. Go to Safari > Preferences
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https://www.whatismybrowser.com/
https://support.apple.com/en-us/HT201260
https://www.mozilla.org/firefox
https://www.google.com/chrome/browser/
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2. Under Privacy, uncheck Prevent cross-site tracking

Privacy

o=/ ¢ Q af0le B o

General Tabs AutoFill Passwords Search Security) Privacy bsites Extensions Advanced

Website 1rack‘|ng: Prevent cross-site tracking‘

Cookies and website data: | 1Block al

Manage W

After unchecking the option, attempt to upload the file to Turnitin. After submitting the file, and
receiving the Turnitin confirmation email, reenable the feature to prevent cross-site tracking.

CAUSE

While disabling JavaScript or blocking cookies can disable Blackboard and Turnitin functionality, the
Turnitin file upload issue is due to the cross-site tracking prevention feature found in Safari 12.1
(14607.1.40.1.4) on macOS 10.14 (Mojave).
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https://blog.mozilla.org/firefox/cross-site-tracking-lets-unpack-that/
https://support.apple.com/en-nz/guide/safari/prevent-websites-from-tracking-you-sfri40732/mac
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