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Data Warehouse FAQs 
 

What is Data Warehouse? 

A data warehouse is an online repository of information. The CSUDH Data Warehouse combines campus data into 

one location and allows end users to view, filter, and search the information. 

What is a Dashboard? 

A Dashboard is a grouping of data warehouse information based on specific criteria. Dashboards are created by 

the campus for specific needs, such as the Degree Dashboard which allows users to query student by degree 

information. 

 
How do I get access to Data Warehouse? 

To obtain access to the CSUDH Data Warehouse, end users need to have an Access Request Form on file indicating 
that the access the user will need. Some specialized Dashboards may require additional approvals and/or training. 
The Access Request Form can be found at: http://www4.csudh.edu/it/services/forms/index 

 

 

 
Data Warehouse Login Process 

 If you are logging into BI Data Warehouse off-campus VPN is required. So, log onto SSLVPN which is 
located at: https://sslvpn.csudh.edu and then navigate to https://my.csudh.edu within the application. 

 If you are logging into BI Data Warehouse on-campus open your internet browser window and navigate to: 
www.csudh.edu and select my CSUDH or go to: https://my.csudh.edu  

 Log into the campus portal using your campus username and password. 

 Click on the Employees tab. 

 On the bottom of the left side under BI Data Warehouse section, select the  

Data Warehouse – BI/Dashboards link.  

 You are now logged into Data Warehouse. 

 
 

Data Warehouse Screenshot 
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Selecting a Dashboard 

 

 When you log in to the CSUDH BI Data Warehouse, a list of your Recent and Most Popular dashboards will 
be displayed.   

 If this is your first time logging in (like the above screen shot), you will need to select the dashboard you 
would like to view.   

 Click on the Dashboards drop down at the top of the screen to view the list of Dashboards available to you.   

 You can then select a dashboard.  
 
 
 

Selecting a Dashboard Screenshot 
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