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How	  to	  Delete	  CSUDH	  Email	  Account	  
For	  Android	  (4.4.2)	  

	  
1)	  Navigate	  to	  your	  Application	  Menu	  by	  tapping	  on	  the	   	  icon.	  
	  

	  

	  
	  
2)	  Locate	  and	  tap	  on	  Settings.	  
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3)	  Scroll	  down	  and	  tap	  Corporate.	  
	  

	  
	  
4)	  Tap	  on	  your	  CSUDH	  email	  account.	  
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5)	  Tap	  on	  the	   	  icon.	  
	  

	  
	  
6)	  Tap	  Remove	  account.	  
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7)	  Tap	  Remove	  account	  again	  to	  confirm.	  
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How	  to	  Re-‐Add	  CSUDH	  Email	  Account	  
For	  Android	  (4.4.2)	  

	  
1)	  Navigate	  to	  your	  Application	  Menu	  by	  tapping	  on	  the	   	  icon.	  
	  

	  
	  
2)	  Locate	  and	  tap	  on	  Settings.	  
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3)	  Scroll	  down	  to	  and	  tap	  +Add	  Account.	  
	  

	  
	  
4)	  Tap	  on	  Corporate.	  
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5)	  Enter	  your	  full	  CSUDH	  email	  address	  and	  password.	  Tap	  Next	  when	  finished.	  
	  

	  
	  
6)	  Tap	  Exchange.	  
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7)	  If	  you	  receive	  a	  Problem	  with	  account	  setup	  message,	  tap	  Edit	  Details.	  
	  

	  
	  
8)	  Enter	  the	  following	  information.	  Tap	  Next	  when	  finished:	  
	  
	   Username:	  campus\YourUserName	  (example:	  campus\bguerrero)	  
	   Password:	  Your	  password	  
	   Server:	  owa.csudh.edu	  
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9)	  If	  you	  receive	  a	  Remote	  Security	  Administration,	  tap	  OK.	  
	  

	  
	  
9)	  Edit	  by	  tapping	  the	  section	  Days	  to	  sync	  to	  choose	  how	  far	  back	  you	  want	  your	  email	  to	  
sync	  (Default	  is	  Last	  Week,	  which	  will	  only	  sync	  email	  from	  the	  prior	  week).	  Tap	  Next	  
when	  finished.	  
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10)	  Give	  the	  account	  a	  name	  and	  tap	  Next.	  
	  

	  
	  
	  
11)	  If	  you	  receive	  a	  notification	  about	  Activate	  device	  administrator,	  tap	  Activate.	  
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12)	  Navigate	  to	  your	  Application	  Menu	  and	  tap	  Email	  to	  access	  your	  account.	  
	  

	  
	  
	  


