How to fix the Outlook problem on campus

(Re-enable to send and receive new email)

1. Make sure your outlook is close.

2. Go to Start and Open Control Panel.

oy bl AALILILFLER, 2L

Documents
6 Call Legging

Pictures
Music
Computer
Control Panel

Ei’ Getting Started

=NTd= Change settings

!' Connect to a Projector
Default Programs

Sticky Motes _
Help and Support

% Snipping Tool Run...

» All Programs

| |Search programs and files




3. Find “Mail” and double click to open it.
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4. A small window will appear, left click on “Show profiles” button.
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5. Another small window will appear, highlight the account you want
to remove, then left click on “Remove” button.
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6. If you see the following window, left click on “YES” button.
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Careful, if you remove this profile, offline cached content for its accounts will be deleted.
L& Learn how to make a backup of the offline .ost files for the accounts.
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7. Now left click on “OK” button.
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8. Open your outlook again. A small window will appear Type
“outlook” as a profile name and then left click on “OK” button.
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9. A new window will appear, just left click on “Next” button.
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Qutlook can automatically configure many email accounts.
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10. The following window will appear, left click on the “Allow” button:
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Your account was redirected to this website for settings.
You should only allow settings from sources you know and trust.

[(]iDon't ask me about this website again:

I! Allow !l Cancel

11. Then, left click on the “OK” button in the following window:
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:I You must restart Outlook for these changes to take effect.




12. After finishing the configuration, left click on the “Finish” button.
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Congratulations!
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Outlook is completing the setup for your account. This might take several minutes.
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Congratulations! Your email account was successfully configured and is ready to use,
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13. Wait for processing, then you will see your outlook environment.
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