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Multi-Factor Authentication (MFA)

CSUDH DUO is live - a third-party app that sends a 
push notification to your smartphone or token 
when you log into any CSUDH account.

• You can choose to use DUO on your 
smartphone or with a token.

• If you are choosing a token as your 
method of authentication, you can 
order one today. Shipping is free or 
you can pick it up on campus.
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MFA –
Success Measures 

( 180 Days )
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Students Type Network 
Accounts

• Enrolled Students
• Former Students
• Alumni

• NOT applicants

Employee Type Network 
Accounts

• Employees

• Persons of Interests

• Students Assistances

• Vendors

• Emeriti

• Auxiliaries

• Department Accounts

• Anyone

WHO ?
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HOW ?
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Type

Completion 
Percentage

1557

1213

1641

1315

35690

11159

17182

1036

Faculty Non-Faculty Students Alumni

Eligible 56K

Enrolled 15K

78% 80% 31% 6%
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Total Users in DUO Countdown Page On MFA enforced Enforced Users with no device

Students 35690 8702 12439 1281

Employees 3198 8 3190 659

Alumni 17182 39 17029 15993

MFA enforcement status:

• All Employees are enforced MFA, but 21% still don't have devices enrolled.

• 60% Students are either turned on countdown page or enforced MFA, 10% enforced 
students still don't have devices enrolled.

• All Alumni are enforced MFA by (7/8), 94% Alumni still don’t have devices enrolled.
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Employee Type Network Accounts

14 Days from the activation day

Students

28 Days from the day that they enroll in 

their first class.

MFA – Enforcement
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ready
to launch

MAY (1st Week) 

MAY (2nd Week)

August

July

June (2nd Week)

June (1st Week)

September

50 Employees a 
business Day

200 Students a Business Day

New Employees
(Account Creation 
Notification Update)

New Students 
& Alumni 

Students (Cont.)

MFA Enforcement Timeline

Students (Cont.)

Students (Cont.)
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Thank you 
!

I.T. Call Center (310) 243-2500

Hours: 
M–F 8AM-6PM & 

SS 9AM-6PM
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