Bringing CSUDH Up-to-Date on Information Technology

Presented by: Bill Chang, Deputy CIO
Natalie Alarcon, Associate Director, Enterprise Apps




What is Artificial Intelligence (A.l.) Chatbhot?

« A chatbot is a computer
program that simulates human
conversation through voice
commands or text chats or

both.

« Artificial intelligence (A.l.) makes
it possible for machines to learn
from experience, adjust to new
inputs and perform human-like
tasks.




Why A.l. Chatbot?

 Limited resources

 Limited budget

- Extended support hours
 Easy to use for basic questions

 Learns from every conversation and
Improves responses




AskTeddy Chatbot

e Chatbot “brain” from websites

Student focus groups
« Use of acronyms varied
 Slang or casual references

Testing and more testing

Answers are not always perfect

Chatbot “brain” needs to be maintained and
continuously expanded with new information




How to Access AskTeddy

Student
Center

Ask Teddy

Thursday, Apr 8, 2027

Welcome to AskTeddy! How can | help you?

I'm a chatbot designed to answer your questions about
CSUDH. Please provide feedback, so | can continue to
improve.
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Ask Teddy

Enter your question here ..

FUTURE STUDENTS ACADEMICS CAMPUS LIFE STUDENT SUPPORT ABOUT

Welcome to AskTeddy! How can | help you?

I'm a chatbot designed to answer your questions about
CSUDH. Please provide feedback using &b or 7, 501 can
continue 10 Improve.
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AskTeddy a Question & Help Him Get Smarter

« Agents Live option in the upper right corner of AskTeddy allows
you to email or text chat with a live support person.

— Ask Teddy -

Ask Teddy Ask Teddy

Fre Agenis

< Back . _
LS Lve e Connecting...
. T Call Center
Hello
Friday, Apr 9, 2021 .
» Let me collect some information about you Friday, Apr 9, 2021
» Training programs by IT before | connect to an agent.That way | can .
o LLoniLon We may ask you to provide us some basic §
o e Preferred method of contact information such as your name, ID, and email N
» Instructions to get help with Research O Email ® Text(SMS) address. In order to help pr::u‘_tect your privacy,
please do not share any additional personal
N el A Name information via WebChat
NI

bananas are blue

You 10:04 AM

o0 Ad
19:58 AM

This is just a test.

Sorry, | did not understand your question. Can you B
rephrase the question or click on the globe icon to see
some results | pulled for you. I csudh.edu

| has joined the chat

Have more questions? Click on the agent icon to chat ™
with a live agent - Country code Cell Phone Number

< @ v o +1 (U.nited - I

_ Cancel Send
[Enter your question here ... .

csu ‘ INFORMATION TECHNOLOGY




Live Agent Support
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Tap on microphone to ask Teddy a question
Type a question

Your question

Teddy's response

Opens web link where Teddy located the
response

List of relevant and/or related topics

You can help train AskTeddy by providing
feedback:

* Click Thumbs Up when Teddy provides
a good response.

* Click Thumbs Down when the response
is not helpful. A window will pop up for you

to explain why you did not like the response.

CSUDH & ™

Friday, Jun 05, 2020
e Creating a career plan
04:47 PM

2

You can schedule an appointment with Career
Center to assist you with creating a career plan,
developing life-long career planning skills, and
selecting an appropriate career path based on
interests, values, skills, needs, and aspirations.
You can al... Read More

M 6 ® |ﬁb‘3'

= Support to create a career plan 6
= Career services for alumni

=~ Instructions to make appointment for
career Center

> Scheduling an appointment at Counseling
and Psychological Services

E.Tc your message here o
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Questions?

Add a footer
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—bchang@csudh.edu [2
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