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Reports

and where to find them

Presented by: Alana Olschwang
Associate Vice President, UEPA




UEPA:
University Effectiveness, Planning, & Analytics

Reports focused on Student Information

UEPA organizes, evaluates, assesses, and supports improvement
to operations, initiatives, and efforts so that the university
can determine how well it is fulfilling its mission and achieving its goals.

The office team: Alana Olschwang, Ryan Weitzman, Asha Mohammed, Olivia Navejas,

Mike Ferris, Jamin Butler, & Krystal Rawls
The office website reboot will be available shortly.




Focus your
Question

Common questions focus on:

Relationship between something and retention, GPA,
or completion.

How many students are predicted to enroll or leave?
Where are there equity gaps?

What attributions can we assign to key questions
What characteristics define success

What opportunities exist




ﬂ Frame

Define Project Analyze & Find Question
Insights Or Decision

Find your Define study
data group
source

focus




Admissions, Enrollment, NSO,

Data across the student lifecycle advising, (daily update)

Business
9 Earnings of alumni vs Stop Out, Intelligence Program Review Census Data,IaI
Compare CSU’s in LA, & FRE Dashboards Equity Gaps, Completion

CalStatePays.org Tableau Census

Data

Student & market demand,  ,@,

Track alumni employment,
g workforce metrics o_0

location, and skills.

Student Data
RESOURCES

EMSI: Alumni
Outcomes

EMSI Market
Demand & Skills
alignment

Visualize term enrollments and Student voice through Club/
III monitor, align with degree plans Org involvement & Surveys @
Ad Astra Scheduling

Monitor _‘6’_ Appointments, Campaigns, Care
‘e’ Units, Student Lists, & Success

TSC (EAB) Advising
Engagement & Impact
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CSU Resources: Admissions, Enroliment, Completion & Impact (Census)

Access to some pages may prompt sign in (use CSUDH username and password). All data includes drop down for institutions, allowing for
comparison to the CSU and to other campuses.

www.asd.calstate.edu
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http://www.asd.calstate.edu/

CSU Resources: Student Origin

Access to some pages may prompt sign in (use CSUDH username and password). All data includes drop down for institutions, allowing for
comparison to the CSU and to other campuses. .
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http://www.asd.calstate.edu/

CSU Resources: Student Success/Gl 2025,Equity gaps, Pipeline, & Key Metrics

Access to some pages may prompt sign in (use CSUDH username and password). All data
includes drop down for institutions, allowing for comparison to the CSU and to other campuses.
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http://www.calstate.edu/dashboard

Student Data - Business Intelligence (Bl)

Navigate to the my.csudh.edu campus portal and (a) select ‘employees’ noted inside yellow box
below, and then (b) Click on the launchpad icon ‘DW-BI dashboard’ to open the application. Once in
the application, (1) select ‘Dashboard’, then (2) ‘CSU Reports’, and (3) report of interest.

myCSU

FACULTY EMPLOYEES

GED

EMAIL CS PRD HR PRD b

E B ST J
I P Dl - P Bl ?
- ] * T Pl
= - s ey A S =
W ;.
; s -
T Jadc v i
s o P — § T m s L o et
TR p— ! Y- B
- . wa . N R e
i b Esvenlhad Pl b sl e L T T Ty ——
" ke B
W msipn b S ey s m ek by ke il ] 8 | .
&

Toro Success CFs DwW -BI

B Pggmalas
S Pointion T ilPabarg1] 1 sl i | . 7
Collaborative Dashboard s e

y ++ +
by

csu ‘ INFORMATION TECHNOLOGY



Student Data -

Business Intelligence

State Support Registration Snapshot  Exceutive Summary  State Support Enrollment Compare  Registration by Residence Status =~ Registration Snapshot Comparison  Registration by Level Comparison ~ Registration Trend  Daily Registration
F | a
Term Description  Fall 2020 - Snapshot Date 09/21/2020 - Term Description Fall 2021 v Snapshot Date 08/01/2021 v
. A . Apply | Reset ¥ Apply | Reset ¥ Apply  Reset ¥ Apply Reset ¥
There are 86 individual dashboard views
. F | a
.
available across the themes: Enrolment Planning by Date Enroliment Planning by Date
View by Major Headcount w View by Major Headcount w
L4 Ad m |SS|OnS Major Headcount Major Headcount
5,000 5,000

5,000

« Advising

° BottlenGCk courses 3,000 W Hesdzount 3,000 W Hesdeount
« Census l .

Headcount
Headcount

Y | T | | Academic Coll Bus Coll Hith,  Codl Matural College of College of Extendad Academic Coll Bus Caoll Hith, Col Natu'al College of  College of Extended
a S S a y Affairs Admin &  Hum Serv & & Behav Artz & Education Education Affairs Admin &  Hum Serv & Beh, Education Education
Public Mursing Science Hurmanities Public Mursing Sclence Hl.ma'ntle-s
Policy Policy

College College

« Course grade

Term Description Fall 2020 Snapshot Date 9/21/2020 Census Flag ¥ Term Description Fall 2021 Snapshot Date 8/1/2021 Census Flag N
 Degrees
By major By course By major By course
° E n ro | | m e nt College Target FTES Headcount FTE Headcount FTE Faculty HC College Target FTES Headcount FTE Headcount FTE Faculty HC
Academic Affairs 0.0 837 643.1 540 107.9 27 Academic Affairs 0.0 656 522.5 456 91.2 25
. . . Coll Bus Admin & Public Policy 0.0 4,185 3,358.2 11,307 2,144.3 144 Coll Bus Admin & Public Policy 0.0 3,658 3,016.4 10,202 1,941.3 124
° F| Nancla | al d Coll Hith, Hum Serv & Nursing 0.0 3,675 3,134.6 11,713 2,072.0 201 Coll Hith, Hum Serv & Nursing 0.0 3,339 2,613.3 9,459 1,638.2 163
Coll Natural & Behav Science 0.0 5,414 4,449.9 28,732 50719 272 Coll Natural & Behav Sdence 0.0 4,808 3,938.3 24,613 4,325.7 253
° Re g | St ra tl on sna p S h Ot. ..an d more College of Arts & Humanities 0.0 2,176 1,789.8 72,318 42514 273 College of Arts & Humanities 0.0 1,951  1,619.8 20,372 3,923.0 231
College of Education 0.0 1,475 1,295.4 4,645 1,023.3 134 College of Education 0.0 1,214 988.4 3,394 778.9 30
Extended Education 41 0.3 2 Extended Educaticn 2 0.4 1
0.0 17,962 14,671.0 79,296 14,671.0 1053 0.0 15,626 12,698.7 68,498 12,698.7 B87
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Student Data - Business Intelligence (Bl) 2

Home | Camlog | Favorites * | Dashboards = | New~ | O

Gourse Enroliment / Waitlist

Senior

Term Enrollment
Count

1154

11

4671

Senior

Term Enrollment
Count

Enroliments
Eligible Enroll/Not enrolled by Class level-State Support ~ Enrolled-Eligible Summary | Holds That Prevent Enroll_ Eligible Students | Term Envoll By AdmitType-State Support | FTE by Term | Term Envoliment by College & Dep | Term Enroliment :Trend | Class Encoliment By College | Daily envoliment | Waitlist Summary
4
Term | Fall 2021 hd
Apply | Reset ¥
4
New and Registered Continuing and Registered
Freshman Sophomore Junior Senior Post-Bacc Graduate Not Applicable Term Enrollment Freshman Sophomore Junior
Undergraduate Count
Term Academic Term Enrollment Term Enrollment Term Enrollment Term Enrollment Term Enrollment Term Enrollment Term Enrollment Term Academic Term Enrollment Term Enrollment Term Enrollment
Desc ‘Organization Count Count Count Count Count Count Count Desc Drganization Count Count Count
Fall 2021 Academic Affairs 251 B1 332 Fall 2021 Academic Affairs i 133 a
Coll Bus Admin & Public 849 8 440 120 1 1218 Coll Bus Admin B Public 34 400 576
Palicy Policy
Coll Hith, Hum Serv & 431 ] 180 2B 45 o997 Coll Hith, Hum Serv & 140 i 502
Mursing Mursing
Coll Namral & Behav 23 37 1643 Coll Maturz| & Behaw 310 434 FED
Science Science
College of Ars B 47 [ 211 (1 5 635 College of Arts B 128 23 258
Humanities Humanities
College of Bducation 54 2 51 19 123 33 362 College of Education it 45 82
Extendzd Education 2 2 Extended Education 4
Grand Total 2529 45 1641 561 232 180 1 5189 Grand Total 954 1637 2244
Refresh -Print - Export Refrash -Print - Expart
4
New and Not Registered Continuing and Not Registered :AKA Eligible Not Enrolled Continuing Students
Freshman Sophomare Junior Senior Post-Bacc Graduate Term Enrollment Freshman Sophomaore Junior
Undergraduate Count
Term - N Term Enrollment Term Enrollment Term Enrollment Term Enrollment Term Enrollment Term . N Term Enrollment Term Enrollment Term Enrollment
Desc Academic Organization Count Count Count Count Term Enrollment Count Count Desc Academic Organization Count = Count
Fall 2021 Academic Affairs 25 57 a2 Fall 2021 Academic Affairs 141 65 13
Coll Bus Admin & Public &7 2 40 7 100 216 Coll Bus Admin & Public 237 129 233 284
Policy Palicy
Coll Hish, Hum Serv & 45 i 33 g 13 237 344 Coll Hith, Hum Serv & 133 -] 183
Nursing Mursing
Coll Natural & Behav 43 4 59 9 236 357 Coll Maturzl & Behav 340 149 17 287
Seienca ience
College of Arts & 7 1 22 2 32 34 College of Arts & 138 &4 140 128
Humnanities Humznities
College of Education 4 2 2 32 74 174 College of Education 17 7 13 35
Extanded Education 17 3 7 6 45 78 Extended Education 39 =
Grand Total 235 11 163 35 167 714 1335 Grand Total 1009 483 927 975

Refrash - Print - Export

To request access to the Business Intelligence system, please complete the access request form gsu

Refrash - Print - Bxport

Daily Envoliment By College
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Undergraduate
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Count
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3
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Term Enrollment Count

Student Based Daily Enrollments by College »

Graduate
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Graduate

Term Enrollment
Count
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289
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https://www.csudh.edu/it/security-compliance/security/access-request/

Student Data - Program Review 1

Navigate to the my.csudh.edu campus portal and (a) select ‘employees’ noted inside yellow box below,
and then (b) Click on the launchpad icon ‘Tableau’ to open the application. Once the AUP launches, (1)
select tab from the data story at the top of the page, then (2) select filters to adjust data.

Home » University Dashboard > Academic Unit Profile Phase | » Academic Unit Profile (AUP) 81

Mycsu a < e K- Revert B Refresh "[Q] View: Original =3 Subscribe # Edit &3 Share L) Download [ Comments [

Academic Unit Profile (AUP): State Support Census Data

FACULTY EMPLOYEES

— i
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EMAIL €S PRD HRPRD / Depariment
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5K 14687
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[0 - H
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CFS

Toro Sucoess DW -BI Sex
Colaborative Dashboard b :
(A - 5K
+ Race
(41/] e r .
past -
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gible

CSU Learn ToroLinl Tableau
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Student Data - Program Review 2

Cohort College Year 1 Retention Year 2 Retention

A -

gz 24 8415 B4AE3 B558 8454 BEBS g515 8563 5483

oo
un
]

Cohort Department 1
o =i 4992 4g.40

45.49 10.T3 15 559
40.35 3559
Cohort Major
A - i

LA - Year 2 Graduation Year 4 Graduation

Race — —
ES5.35 5595 2.18
;. -
2 g 55 g4.21 £5.49 5557 £9.39
i 38.35 0 Emed 5.4
First Generation 2423 —r
i ¥ mmqm 347 27gs 2983 3251 s

PellEligible £

Cohort Major Track

A ¥ Cohort

Fall 2015 Fall 2016 Fall 2017 Fall2018 Fall 2015 Fall 2020

Number of 5

1-Year Reten

2-¥zar Reten

I-Year Raten

i"\{?:‘.l QL-'T'.'—II ,;:'::: ;ﬁ:: ,_,__': L OO0 :_': :_: _': L

2-Year Grad 2451% 2217% 2759% 2762% 2993% 3251% 36.20%  37.21% 38390
3-Year Grad 5163% 5360% 5718% 5810% 6l14% 6123% 6416% B27

4-Year Grad §421% 6543% G5E87%  6335% 8335 5333 72.16°
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References & Resources

Reports about Student Pipelines, Learning, Bottleneck Courses, Key Levers for Success,
Progress to GI12025, Student Outcomes, Skills, and CSU Benchmarking




UEPA Resources
The presentation today will focus on 2 of the most often used reports and dashboards.

Academic Unit Profile (AUP) Application/Admission and Enrollment

e e

Program trends, filters for equity review Student lifecycle descriptives, daily update

Visualized using Tableau Visualized using Business Intelligence (DW-BI)

These dashboards were created to support These dashboards originated out of enrollment

program review and can be used for ongoing management to provide a daily update for

program development and trends in student student data that supports decision making and

enrollment and success by college, major, and changes in real time as things are happening as

student characteristics. expected or not. Additions support advisors and
others.

Additional information and support documents are available with a search for Tableau or BI:
https://csudh.service-now.com/it?id=kb_view2
CSUDH | wrormation TecHnoLosy



https://csudh.service-now.com/it?id=kb_view2

UEPA Resources

To request support, an ad hoc report, and inquire about services, please complete this form

Student Demand: Monitor/Align Scheduling Career Earnings, Jobs, Industry & Employers

| |
Track current semester & project course changes Program review, community engagement

1. Monitor student enrollment to current schedule 1. Longitudinal Averaged earnings comparing level

2. Align next semester plans with degree roadmaps, of degree with stop out and by quartile.

trends, mean unit loads, changes in incoming
cohorts or retention, and growth

Industry by major

Earnings by industry by major
3. Identify courses that are or are not GE/Degree

: FRE: Financial Return on Education
requirements and how resources are allocated

P A

https://app.adastra.live/login Alumni by program: employer, location

Note: this is different from optimizing scheduling
www.calstatepays.org

https://www.aaiscloud.com/SSCDashboardAdmin/Po
rtal/GuestPortal.aspx www.economicmodeling.com (alumni outcomes)

csu ‘ INFORMATION TECHNOLOGY



https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wrike.com%2Fform%2FeyJhY2NvdW50SWQiOjMwOTY3MDMsInRhc2tGb3JtSWQiOjI2MDc1OH0JNDc1OTM1NzQ2ODI3NAljY2UxNGNmYTU5ZTA2Yjg0ODQ4MmRjYTFkOTUzOTVlYWQ4NTFmN2VmMWQwYWIzNDUwODllN2UxZjY0YTVlYWM5&data=04%7C01%7Caolschwang%40csudh.edu%7C6a52fcfe035449bf0bb308d94a71fa1e%7C1a66a72773894727a8cbf249ac8e7ff8%7C0%7C0%7C637622675666762025%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9OknQ8OIigY2f0KQI4SkIbORF%2BRxW0tjqixcn8XLiA4%3D&reserved=0
https://app.adastra.live/login
https://www.aaiscloud.com/SSCDashboardAdmin/Portal/GuestPortal.aspx
http://www.calstatepays.org/
http://www.economicmodeling.com/

UEPA Resources 1

To request support, an ad hoc report, and inquire about services, please complete this form

Program Demand & Skillabi Student Expectations & Engagement
[ — [ —
Create & maintain relevant programs National Survey of Student Engagement
1. ldentify size of market by student demand 1. Longitudinal Averaged earnings comparing level

2. Clarify workforce demand for program by major, of degree with stop out and by quartile.

skills, and certifications Industry by major

3. Evaluate emerging needs by employers Earnings by industry by major

4, Review largest employers in region for your FRE: Financial Return on Education

degree and their hiring trends

P A

Alumni by program: employer, location
5. Map skills to curriculum, and to careers*

https://www.economicmodeling.com/higher-

education/ www.calstatepays.org

www.economicmodeling.com (alumni outcomes)

https://www.economicmodeling.com/skills-match/
https://csudh.emsiskills.com/
*Topic of Senate Chat on 8/19 CSULIH neomunonecinorocr



https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wrike.com%2Fform%2FeyJhY2NvdW50SWQiOjMwOTY3MDMsInRhc2tGb3JtSWQiOjI2MDc1OH0JNDc1OTM1NzQ2ODI3NAljY2UxNGNmYTU5ZTA2Yjg0ODQ4MmRjYTFkOTUzOTVlYWQ4NTFmN2VmMWQwYWIzNDUwODllN2UxZjY0YTVlYWM5&data=04%7C01%7Caolschwang%40csudh.edu%7C6a52fcfe035449bf0bb308d94a71fa1e%7C1a66a72773894727a8cbf249ac8e7ff8%7C0%7C0%7C637622675666762025%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9OknQ8OIigY2f0KQI4SkIbORF%2BRxW0tjqixcn8XLiA4%3D&reserved=0
https://skills.emsidata.com/
https://skills.emsidata.com/
https://csudh.emsiskills.com/
http://www.calstatepays.org/
http://www.economicmodeling.com/

UEPA Resources 2

To request support, an ad hoc report, and inquire about services, please complete this form

National Surveys Rankings and Guide Information
. .

1. U.S. News and World Report

1. IPEDS & NCES (National center for Educational https://WWW.USNEWS.com/

Statistics) https://surveys.nces.ed.gov/ipeds/

2. Council for Graduate Schools (CGS)
https://cgsnet.org/benchmarking

3. National Student Clearinghouse (NSC)
https://www.studentclearinghouse.org/ 4. EDUCAUSE Spending Survey

4. Student Achievement Measure (SAM) student 5. Voluntary System of Accountability (VSA)
progress and completion if began at CSUDH
https://www.studentachievementmeasure.org/pa
rticipants/110547

2. Petersons Guide to College
https://www.petersons.com/college-search.aspx

3. College Board Survey

csu ‘ INFORMATION TECHNOLOGY


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wrike.com%2Fform%2FeyJhY2NvdW50SWQiOjMwOTY3MDMsInRhc2tGb3JtSWQiOjI2MDc1OH0JNDc1OTM1NzQ2ODI3NAljY2UxNGNmYTU5ZTA2Yjg0ODQ4MmRjYTFkOTUzOTVlYWQ4NTFmN2VmMWQwYWIzNDUwODllN2UxZjY0YTVlYWM5&data=04%7C01%7Caolschwang%40csudh.edu%7C6a52fcfe035449bf0bb308d94a71fa1e%7C1a66a72773894727a8cbf249ac8e7ff8%7C0%7C0%7C637622675666762025%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9OknQ8OIigY2f0KQI4SkIbORF%2BRxW0tjqixcn8XLiA4%3D&reserved=0
https://surveys.nces.ed.gov/ipeds/
https://cgsnet.org/benchmarking
https://www.studentclearinghouse.org/
https://www.studentachievementmeasure.org/participants/110547
https://www.usnews.com/
https://www.petersons.com/college-search.aspx

CSUDH Resources

Reports about students available from other offices

|
Assessing Student Learning

See the Academic Affairs Assessment Office for:

Accreditation process & reports
Program Review Reports
Assessing Student Learning Outcomes

H W=

Toro Learning & TestingCenter

https://www.csudh.edu/academic-
affairs/accreditation/

https://www.csudh.edu/academic-affairs/student-
learning/

|
Assessing the Impact of Interventions

See the Student Affairs Assessment Office for:

Early Alert system, process, & impact
Tracking progress of individual students
TSC Coordinated Care analytics

DHFYE impact (Convocation, NSO, Advising,
UNV101, DYL, The Writing Center, and others)

H W=

https://www.csudh.edu/saao/

https://www.csudh.edu/student-affairs/tsc/

csu ‘ INFORMATION TECHNOLOGY



https://www.csudh.edu/academic-affairs/accreditation/
https://www.csudh.edu/academic-affairs/student-learning/
https://www.csudh.edu/saao/
https://www.csudh.edu/student-affairs/tsc/

Thank You
<

To request support, an ad hoc report, and inquire about services,
please complete this form



https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wrike.com%2Fform%2FeyJhY2NvdW50SWQiOjMwOTY3MDMsInRhc2tGb3JtSWQiOjI2MDc1OH0JNDc1OTM1NzQ2ODI3NAljY2UxNGNmYTU5ZTA2Yjg0ODQ4MmRjYTFkOTUzOTVlYWQ4NTFmN2VmMWQwYWIzNDUwODllN2UxZjY0YTVlYWM5&data=04%7C01%7Caolschwang%40csudh.edu%7C6a52fcfe035449bf0bb308d94a71fa1e%7C1a66a72773894727a8cbf249ac8e7ff8%7C0%7C0%7C637622675666762025%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9OknQ8OIigY2f0KQI4SkIbORF%2BRxW0tjqixcn8XLiA4%3D&reserved=0
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