
Tech Bytes
Bringing CSUDH Up-to-Date on Information Technology 



Reports
and where to find them

Presented by: Alana Olschwang
Associate Vice President, UEPA



UEPA: 
University Effectiveness, Planning, & Analytics

Reports focused on Student Information 

UEPA organizes, evaluates, assesses, and supports improvement 
to operations, initiatives, and efforts so that the university 
can determine how well it is fulfilling its mission and achieving its goals.

The office team: Alana Olschwang, Ryan Weitzman, Asha Mohammed, Olivia Navejas, 
Mike Ferris, Jamin Butler, & Krystal Rawls

The office website reboot will be available shortly. 
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Focus your 
Question

Common questions focus on: 
• Relationship between something and retention, GPA, 

or completion.
• How many students are predicted to enroll or leave?
• Where are there equity gaps?
• What attributions can we assign to key questions
• What characteristics define success
• What opportunities exist
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Define Project
Frame 

Question 

Or Decision

Clarify 

focus

Find your 
data 

source

Analyze & Find 
Insights
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Define study 
group



Data across the student lifecycle

Student Data
RESOURCES

Program Review Census Data, 
Equity Gaps, Completion

Tableau Census 
Data

Student & market demand, 
workforce metrics

EMSI Market 
Demand & Skills 
alignment

Student voice through Club/ 
Org involvement & Surveys

Surveys: Alchemer, 
ToroLink, NSSE, & 
Anthology*

Admissions, Enrollment, NSO, 
advising, (daily update)

Business 
Intelligence
Dashboards

Visualize term enrollments and 
monitor, align with degree plans

Ad Astra Scheduling 
Monitor

Track alumni employment, 
location, and skills.

EMSI: Alumni 
Outcomes

Earnings of alumni vs Stop Out, 
Compare CSU’s in LA, & FRE

CalStatePays.org

Appointments, Campaigns, Care 
Units, Student Lists, & Success

TSC (EAB) Advising 
Engagement & Impact

*Anthology is managed by SAAO



CSU Resources: Admissions, Enrollment, Completion & Impact (Census) 
Access to some pages may prompt sign in (use CSUDH username and password). All data includes drop down for institutions, allowing for 
comparison to the CSU and to other campuses. 

www.asd.calstate.edu 7

http://www.asd.calstate.edu/


CSU Resources: Student Origin
Access to some pages may prompt sign in (use CSUDH username and password). All data includes drop down for institutions, allowing for 
comparison to the CSU and to other campuses. 

www.asd.calstate.edu 8

http://www.asd.calstate.edu/


CSU Resources: Student Success/GI 2025,Equity gaps, Pipeline, & Key Metrics
Access to some pages may prompt sign in (use CSUDH username and password). All data 
includes drop down for institutions, allowing for comparison to the CSU and to other campuses. 

www.calstate.edu/dashboard 9

http://www.calstate.edu/dashboard


Student Data – Business Intelligence (BI)
Navigate to the my.csudh.edu campus portal and (a) select ‘employees’ noted inside yellow box 
below, and then (b) Click on the launchpad icon ‘DW-BI dashboard’ to open the application. Once in 
the application, (1) select ‘Dashboard’, then (2) ‘CSU Reports’, and (3) report of interest.  

a

b
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Student Data –
Business Intelligence 
(BI) 1
There are 86 individual dashboard views 
available across the themes:  

• Admissions

• Advising 

• Bottleneck courses

• Census

• Class Tally 

• Course grade

• Degrees

• Enrollment

• Financial aid

• Registration snapshot…and more
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Student Data – Business Intelligence (BI) 2

To request access to the Business Intelligence system, please complete the access request form 12

https://www.csudh.edu/it/security-compliance/security/access-request/


Student Data – Program Review 1
Navigate to the my.csudh.edu campus portal and (a) select ‘employees’ noted inside yellow box below, 
and then (b) Click on the launchpad icon ‘Tableau’ to open the application. Once the AUP launches, (1) 
select tab from the data story at the top of the page, then (2) select filters to adjust data.

a

b

1

2
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Student Data – Program Review 2 
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References & Resources 

Reports about Student Pipelines, Learning, Bottleneck Courses, Key Levers for Success, 
Progress to GI2025, Student Outcomes, Skills, and CSU Benchmarking
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UEPA Resources
The presentation today will focus on 2 of the most often used reports and dashboards.

Academic Unit Profile (AUP) 

Program trends, filters for equity review

Visualized using Tableau

These dashboards were created to support 

program review and can be used for ongoing 

program development and trends in student 

enrollment and success by college, major, and 

student characteristics.

Application/Admission and Enrollment 

Student lifecycle descriptives, daily update

Visualized using Business Intelligence (DW-BI)

These dashboards originated out of enrollment 

management to provide a daily update for 

student data that supports decision making and 

changes in real time as things are happening as 

expected or not. Additions support advisors and 

others.
Additional information and support documents are available with a search for Tableau or BI: 

https://csudh.service-now.com/it?id=kb_view2
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UEPA Resources
To request support, an ad hoc report, and inquire about services, please complete this form

Student Demand: Monitor/Align Scheduling

Track current semester & project course changes

1. Monitor student enrollment to current schedule
2. Align next semester plans with degree roadmaps, 

trends, mean unit loads, changes in incoming 
cohorts or retention, and growth

3. Identify courses that are or are not GE/Degree 
requirements and how resources are allocated

https://app.adastra.live/login
Note: this is different from optimizing scheduling 
https://www.aaiscloud.com/SSCDashboardAdmin/Po
rtal/GuestPortal.aspx

Career Earnings, Jobs, Industry & Employers

Program review, community engagement

1. Longitudinal Averaged earnings comparing level 
of degree with stop out and by quartile. 

2. Industry by major 
3. Earnings by industry by major
4. FRE: Financial Return on Education
5. Alumni by program: employer, location

www.calstatepays.org
www.economicmodeling.com (alumni outcomes)
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wrike.com%2Fform%2FeyJhY2NvdW50SWQiOjMwOTY3MDMsInRhc2tGb3JtSWQiOjI2MDc1OH0JNDc1OTM1NzQ2ODI3NAljY2UxNGNmYTU5ZTA2Yjg0ODQ4MmRjYTFkOTUzOTVlYWQ4NTFmN2VmMWQwYWIzNDUwODllN2UxZjY0YTVlYWM5&data=04%7C01%7Caolschwang%40csudh.edu%7C6a52fcfe035449bf0bb308d94a71fa1e%7C1a66a72773894727a8cbf249ac8e7ff8%7C0%7C0%7C637622675666762025%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9OknQ8OIigY2f0KQI4SkIbORF%2BRxW0tjqixcn8XLiA4%3D&reserved=0
https://app.adastra.live/login
https://www.aaiscloud.com/SSCDashboardAdmin/Portal/GuestPortal.aspx
http://www.calstatepays.org/
http://www.economicmodeling.com/


UEPA Resources 1
To request support, an ad hoc report, and inquire about services, please complete this form

Program Demand & Skillabi

Create & maintain relevant programs

1. Identify size of market by student demand
2. Clarify workforce demand for program by major, 

skills, and certifications
3. Evaluate emerging needs by employers
4. Review largest employers in region for your 

degree and their hiring trends 
5. Map skills to curriculum, and to careers*
https://www.economicmodeling.com/higher-
education/
https://www.economicmodeling.com/skills-match/
https://csudh.emsiskills.com/
*Topic of Senate Chat on 8/19

Student Expectations & Engagement

National Survey of Student Engagement

1. Longitudinal Averaged earnings comparing level 
of degree with stop out and by quartile. 

2. Industry by major 
3. Earnings by industry by major
4. FRE: Financial Return on Education
5. Alumni by program: employer, location

www.calstatepays.org
www.economicmodeling.com (alumni outcomes)
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wrike.com%2Fform%2FeyJhY2NvdW50SWQiOjMwOTY3MDMsInRhc2tGb3JtSWQiOjI2MDc1OH0JNDc1OTM1NzQ2ODI3NAljY2UxNGNmYTU5ZTA2Yjg0ODQ4MmRjYTFkOTUzOTVlYWQ4NTFmN2VmMWQwYWIzNDUwODllN2UxZjY0YTVlYWM5&data=04%7C01%7Caolschwang%40csudh.edu%7C6a52fcfe035449bf0bb308d94a71fa1e%7C1a66a72773894727a8cbf249ac8e7ff8%7C0%7C0%7C637622675666762025%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9OknQ8OIigY2f0KQI4SkIbORF%2BRxW0tjqixcn8XLiA4%3D&reserved=0
https://skills.emsidata.com/
https://skills.emsidata.com/
https://csudh.emsiskills.com/
http://www.calstatepays.org/
http://www.economicmodeling.com/


UEPA Resources 2
To request support, an ad hoc report, and inquire about services, please complete this form

National Surveys

1. IPEDS & NCES (National center for Educational 
Statistics) https://surveys.nces.ed.gov/ipeds/

2. Council for Graduate Schools (CGS) 
https://cgsnet.org/benchmarking

3. National Student Clearinghouse (NSC) 
https://www.studentclearinghouse.org/

4. Student Achievement Measure (SAM) student 
progress and completion if began at CSUDH 
https://www.studentachievementmeasure.org/pa
rticipants/110547

Rankings and Guide Information

1. U.S. News and World Report 
https://www.usnews.com/

2. Petersons Guide to College 
https://www.petersons.com/college-search.aspx

3. College Board Survey
4. EDUCAUSE Spending Survey
5. Voluntary System of Accountability (VSA)
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wrike.com%2Fform%2FeyJhY2NvdW50SWQiOjMwOTY3MDMsInRhc2tGb3JtSWQiOjI2MDc1OH0JNDc1OTM1NzQ2ODI3NAljY2UxNGNmYTU5ZTA2Yjg0ODQ4MmRjYTFkOTUzOTVlYWQ4NTFmN2VmMWQwYWIzNDUwODllN2UxZjY0YTVlYWM5&data=04%7C01%7Caolschwang%40csudh.edu%7C6a52fcfe035449bf0bb308d94a71fa1e%7C1a66a72773894727a8cbf249ac8e7ff8%7C0%7C0%7C637622675666762025%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9OknQ8OIigY2f0KQI4SkIbORF%2BRxW0tjqixcn8XLiA4%3D&reserved=0
https://surveys.nces.ed.gov/ipeds/
https://cgsnet.org/benchmarking
https://www.studentclearinghouse.org/
https://www.studentachievementmeasure.org/participants/110547
https://www.usnews.com/
https://www.petersons.com/college-search.aspx


CSUDH Resources
Reports about students available from other offices

Assessing Student Learning
See the Academic Affairs Assessment Office for:

1. Accreditation process & reports 
2. Program Review Reports 
3. Assessing Student Learning Outcomes
4. Toro Learning & TestingCenter

https://www.csudh.edu/academic-
affairs/accreditation/
https://www.csudh.edu/academic-affairs/student-
learning/

Assessing the Impact of Interventions
See the Student Affairs Assessment Office for:

1. Early Alert system, process, & impact
2. Tracking progress of individual students
3. TSC Coordinated Care analytics
4. DHFYE impact (Convocation, NSO, Advising, 

UNV101, DYL, The Writing Center, and others)

https://www.csudh.edu/saao/
https://www.csudh.edu/student-affairs/tsc/
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https://www.csudh.edu/academic-affairs/accreditation/
https://www.csudh.edu/academic-affairs/student-learning/
https://www.csudh.edu/saao/
https://www.csudh.edu/student-affairs/tsc/


Thank You
uepa@csudh.edu

To request support, an ad hoc report, and inquire about services, 
please complete this form
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wrike.com%2Fform%2FeyJhY2NvdW50SWQiOjMwOTY3MDMsInRhc2tGb3JtSWQiOjI2MDc1OH0JNDc1OTM1NzQ2ODI3NAljY2UxNGNmYTU5ZTA2Yjg0ODQ4MmRjYTFkOTUzOTVlYWQ4NTFmN2VmMWQwYWIzNDUwODllN2UxZjY0YTVlYWM5&data=04%7C01%7Caolschwang%40csudh.edu%7C6a52fcfe035449bf0bb308d94a71fa1e%7C1a66a72773894727a8cbf249ac8e7ff8%7C0%7C0%7C637622675666762025%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9OknQ8OIigY2f0KQI4SkIbORF%2BRxW0tjqixcn8XLiA4%3D&reserved=0
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