SdRC Online Portal

Step-by-step guide for New &
Current SAdRC Students

Student disAbility Resource Center
California State University, Dominguez Hills



Training Outline

= 1. Accessing AIM (New & Current students)

= Mycsudh.edu

= SARC Website (link)

= 2. How to Apply & Submit documentation (New students)

= 3. How to Request Accommodations (Current students)




Accessing Online Portal-New & Current Students

CSUDH | portal

Welcome I

[ Home I Sign out |

Search | »

= 1. Access via my.csudh.edu

Portal- Quick Links
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<1 EMPLOYEE ANNOUNCEMENTS

Welcome to the Employee Home Page
California State University Dominguez Hills is an Affirmative Action/Equal Opportunity
color, national origin, ancestry, age, sex, gender, gender identity, gender expression,
orientation, genetic information, medical condition, disability, marital status, or protecte
veteran status.

“iew All Articles and Sections

Employer. We consider qualified applicants for employment without regard to race, religj

al

M SYSTEM NOTICES

System Status
All systems are operating normally.

Skillport Maintenance

Every Tuesday 10pm to 11pm, also
Saturday 10am to 12pm.

Student & Faculty Center
Maintenance

* Every Tuesday Night 8pm fill 12am *
Saturday, November 19, 2016, 11:59
PM to Sunday, Movember 20, 2016,
6:00 AM

MY QUICKLINKS

n» Manage My QuickLinks

‘. S4RC Oniins Portal




Accessing Online Portal (cont.)

O it
2. Access via SAdRC Website: |

FUTURESTUDENTS  ACADEMICS  CAMPUSLIFE = STUDENTSERVICES  ABOUT

http://www4.csudh.edu/sdrc/

STUDENT DISABILITY
RESOURCE CENTER

Be daighcl Rim Contact Us
OUR SERVICES FORMS : b, L .. Our Mission

We provide assistance with parking, priority Download commonly used forms and requests Infurmation
registration, testing accommodation, writer including the application for Student disAbility

services for exams, reader services for exams, Resource Center, disability verification forms, . Qur SEWiCES
alternative format text books, interpreting request for test accommodations, and request Py = : . 1

services and more, We also work with disabled for waiver of parking fee. fie ,' D8 I | P an : - Form

students to help them develop strategies for
managing their time, increasing their
independence, and making the most of their
university experience,

CONTACT US OUR MISSION SDRC ONLINE PORTAL

Contact our staff with any questions, requests  Read our mission, learn about our goals, and
or concerns, or visit our office located in Welch  understand how we define disability.

Hall D-180. SdRC Online Portal

S e N 1L N e
e e



http://www4.csudh.edu/sdrc/

Accessing Online Portal (cont.)

3. Access online portal directly with below link:

= https://hood.accessiblelearning.com/s-CSUDH/

| Welcome to Online Services - \+

\ é i) @  hitps://hood.accessiblelearning.com,/s-CSUDH/




SdRC Online Portal (New & Current students

‘ califomia State University

DOMINGUEZ HILLS

Home > Welcome to Online Services

m WELCOME TO ONLINE SERVICES

* Online Services Home

* Unlocking My Account

@ NEED HELP?
9 Student disAbility Resource Center

1000 E. Victoria St

Carson, CA 90747

Phone: (310) 243-3660 (Voice)
Email: dss@csudh.edu

Sign In New Student Application

Registered Students with Disabilities New Student Registration to
or Employees Working for SDRC Receive Accommodation

NEED HELP? STUDENT DISABILITY RESOURCE CENTER

Arccess Tutorials California State University Dominguez Hills

Contact Our Office 1000 East Victoria Street WHD 180 Website: hitp:/fwww.csudh.edu/sdrc Phone: (310) 243 - 3660
Read Disdaimer Carson, CA 90747

Email Us: dss@csudh.edu Fax: (310) 516 - 4247

sed to Accessible Information Management LLC




SdRC Online Portal (New & Current SARC
students)
@ GominGUez Hits

ADMISSIONS ACADEMICS CAMPUS LIFE STUDENT SERVICES ABOUT

CSUDH AUTHENTICATION SERVICE

Login to Accessible Information Management, LLC




SAdRC Online Portal (New students)

‘ califomia State University

DOMINGUEZ HILLS

Home > Welcome to Online Services

m WELCOME TO ONLINE SERVICES

* Online Services Home

* Unlocking My Account

@ NEED HELP?

Student disAbility Resource Center
1000 E. Victoria St

arson, CA 90747

Phone: (310) 243-3660 (Voice)

mail: dss@csudh.edu

Sign In New Student Application
Registered Students with Disabilities New Student Registration to

or Employees Working for SDRC Receive Accommodation

NEED HELP? STUDENT DISABILITY RESOURCE CENTER

Arccess Tutorials California State University Dominguez Hills
Contact Our Office 1000 East Victoria Street WHD 180 Website: hitp:/fwww.csudh.edu/sdrc Phone: (310) 243 - 3660
Read Disdaimer Carson, CA 90747 Email Us: dss@csudh.edu Fax: (310) 516 - 4247

sed to Accessible Information Management LLC



Presenter
Presentation Notes
Click here if you have not registered for SdRC before


Inside Portal- New students

‘ california State University

DOMINGUEZ HILLS

Home *» Online Student Application

ONLINE STUDENT APPLICATION

> Onlne Services Home

> Unlocking My Account 2 Easy Steps to Register Step 1: Fill in Application Step 2: Submit Documentation

) ' Personal Information

Start Term":

Mote: Select when you would ke to start your services.

Expected Graduation Term: |Se-lect One |z|
Note: Select when you pln to graduate.

First Name™: |

Last Name™: |

madeame: [ ]

Optional: Preferred Name: |

Student ID*: | ]
Hint: Enter 9 alpha numeric characters.

BithDate: [ ]

Hint: Enter date in the following format Month / Day / Year (i.e. 12/31/2010).




Inside Portal- New students

3. List any medications you take and the dosage, if any:

= Once all required
Fields are completed,
click ‘Submit Application’

4. List your treating professional (Physician or Psychologist) information

5. Please write a brief statement tellings us about your personal, academic, and career goals and how CSUDH
contributes to the achievement of your goals.

HELP? STUDENT DISABILITY RESOURCE CENTER

ess Tutorials California State University Dominguez Hills

oria Street WHD 180

90747




Inside Portal- New students

= Once you have submitted ‘? California State University
y o : DOMINGUEZ HILLS
the application, you will be
directed to the ‘Submitting
Documentation’ screen with
a notification that your Home *» Submitting Documentation
application was submitted _ SUBMITTING DOCUMENTATION
SucceSSfU”y. » Online Services Home
> Unlocking My Account APPLICATION SUBMITTED
= If you are ready to upload
. Systemn has successfully processed your request and will be reviewed by the staff. If you have not received email confirmation
yOUI:' docum_entatlon’ enter regarding your application, please contact our office.
the | nfo rm atlon req uested Once you finish with your session,
and Select ‘U pload F"EE'SEIE {d:'i'u“':'tiﬂrgelm Log Out You can also have your doctor/physician fill out our disability verification form. You can go to the link below and print out the form:
Documentation’. | Log.Out from UA NetID | https/ fwwwe.csudh.edu/f Assets/CSUDH-Sites/ SDRC/ docs/ 201 6562 0Disability %62 0V erification %2 0form. pdf
= If you do not have your UPLOAD INSTRUCTION
documentat|0n ready tO be /’\ = If you are scanning your document at 150 - 300 dpi as resolution.
UploadEd, SeleCt, ‘UpIOad - - = The maximum allowable file size is 1 MB per upload.
Documentation Later’. " View: Acceptable File Types.
= Qur verification form is

available on our website for —| File Information
your physician/doctor to fill Fie Tite®: | |
out if they choose to use our
form y Select File: "oﬁ|e selected.
[ Upload Documentation l [ Upload Documentation Later




Inside Portal- New students

» |f you selected to upload your documentation, you will a notification that it was successful. If you selected ‘Upload
Documentation Later,” you will be redirected to the SARC Online Services home page.

[ california State University
E O dornciz i

Home » Submitting Documentation

m SUBMITTING DOCUMENTATION

* Onlne Services Home
@ FILE UPLOAD WAS SUCCESSFUL

The file v appiication. A confrmation email wil be sent to your emal, If you need to upload another
documentation, please use the folowing function.

% Unlocking My Account

UPLOAD INSTRUCTION

/\ u [f you are scanning your document at 150 - 300 dpi as resolution.
- » The maximum alowable file szé is 1 MB per upload.
» View: Acceptable File Types.

| File Information

Fle Title":

Select Fle: ‘ Browse... | No file selected. ‘

’ Upload Documentation ’ Upload Documentation Later

Home » Welcome to Online Services

WELCOME TO ONLINE SERVICES
.

» Online Services Home
@ APPLICATION SUEBMITTED

System has success

> Unlocking My Account

processed your request and wil be reviewed by the staff. If you have not received email confirmation

a NEED HELP?

Student disAbility Resource Center
1000 E. Victoria 5t.

Carson, CA 90747

Phone: (310) 243-3660 (Voice)

Emai; dss@csudh.edu

regarding your application, please contact our office.

Sign In New Student Application

Registered Students with Disabilities
or Employees Working for SDRC

New Student Registration to
Receive Accommodation

NEED HELP? STUDENT DISABILITY RESOURCE CENTER

NEED HELP? STUDENT DISABILITY RESOURCE CENTER



Presenter
Presentation Notes
* Every time the system makes an update- a check will show at the top of the screen verifying the update***


Inside Portal- New students

| Wied 11722006 Ek51 AM

b Accessible Information Management <noreply@hood.accessiblelearning.com> on behalf of dss@csudh.edu

= You will alsoreceive an | | (s swdent application Accepted
email from SdRC, A s
confirming that we have = oo
received your Online This is the top past of the "Stadent Application Accepted” smail
application, and Name: Student testingf

documentatlon |f appllcable_ Your application was successfully submiutted on Wednesday, November 02, 2006 at 10:51:10 AM.

In case you need to contact us about the status of vour application, please provide us with this code: A43253675673076
If vou have not submatted vour documentation, please use the following hink: Upload Documentation.

Body End

= Once SARC has reviewed  sude disAbility Resource Center

1000 E. Victoma 5t.

your complete application  cwon casomw

Phone: (310) 243-3660 (Voice)

packet (application form e dsgeuei

and documentation), you e
will be emailed to schedule - ssesdnen

an Intake (Orientation)

. NOTICE: This email (inchuding attachments) is covered by the Electronic Communscations Prvvacy Act, 18 US.C._2510:2321, 15 confidential and may be privileged nformation. If you are not the intended recipient, pleass be aware that any retention,
ap pOI ntm e nt . M ake S u re to dissemimation, distribution or copying of this communication is protubited. Please reply 1o the sender that vou have received this message m emmor, then delete it. Thank vou for helping to mamtain prrvacy. This emadl may contain confidential studens
information. Further disclosure may be a violation of FERPA. Do not forward or copy this message.

check your Toro email!




SdRC Online Portal (Current SdRC students

California State University
‘? DOMINGUEZ HILLS

Home » Welcome to Online Services

_ WELCOME TO ONLINE SERVICES

> Online Services Home

» Unlocking My Account

a NEED HELP?

Student disAbility Resource Center
1000 E. Victoria St

Carson, CA 90747

Phone: (310) 243-3660 (Voice)

Email: dss@csudh.edu

= Mycsudh portal

= SdRC Website

Sign In New Student Application

Reqistered Students with Disabilities MNew Student Registration to
or Employees Working for SDRC Receive Accommodation

NEED HELP? STUDENT DISABILITY RESOURCE CENTER

Access Tutorials California State University Dominguez Hills

Contact Our Office 1000 East Victoria Street WHD 180 Website: hitp:fwww.csudh.edu/sdrc Phone: (310) 243 - 3660

Read Disdaimer Carson, CA 90747 Email Us: dss@csudh.edu x: (310) 516 - 4247

sed to Accessible Information Management LLC C




SdRC Online Portal (New & Current students)

@ GoRiNELE Hitis

ADMISSIONS ACADEMICS CAMPUS LIFE STUDENT SERVICES ABOUT

CSUDH AUTHENTICATION SERVICE

Login to Accessible Information Management, LLC




Inside Portal- Current students

My Profile My Mailbox (Sent E-Mails) My Accommodations Sign Out

@ Somincue Hins
Requesting —

aC C O m m O d atl O n S Home » My Dashboard » List Accommodation Requests
(NO more Smelttlng LIST ACCOMMODATION REQUESTS

Status: In-Active 4 Select Accommodations for Your Class l
|
class schedules ©) [rerp—
Important Note
- 1. Course may take up to 48 houwrs to display in the system after you have registered for your courses. If you do not see
¥ Home one or more of your courses in the list below 48 hours after registering, please contact Student disAbility Resource
b Center.
1. Select classes you'd > My Dasnboard
L- k . > My Profie 2. Your courses might not display below if you are part of the course waiting list.
I t r IV . 3. If you are unable to select the checkbox from the list of courses below, that means you have submitted your request
e O ece e > SMS (Text Messaging) for accommodation for that course.
H > Equipment Checked Out
YO u r aCCO m m Od atl Ons e 4. If you wish to modify your accommodation request (change, cancel a request) scroll down until your course is displayed
> Disabilty Documentation and select either modify request or cancel request.
Verification

> My Maibox (Sent E-Mails)

2 " CI IC k commodations
‘Continue to Customize % - |
YO u r aCCO m m Od ati OnS . 1 5 Akemative Tasting | Fall 2016 - SOC 321.02 - SOCIOLOGY OF EDUCATION (CRN: 40625)

Jl Step 1: Select Class(es) !

"] Fall 2016 - SOC 305.01 - METHODS OF SOC RESEARCH (CRN: 40598)

My Eligibility

| Fall 2016 - SOC 305.02 - METHODS OF SOC RESEARCH (CRN: 40599)

Alternative Formats | Fall 2016 - SOC 383.02 - BLK COMTS:CLASS/STAT/POWER (CRN: 40845)

Agreements with Instructors "1 Fall 2016 - SOC 384.01 - COMMUNITY ORGANIZING (CRN: 40846)

Any questions or concerns?

Use the following contact A N
greement to request accommodation language.
information: e
Phone: (310) 243 - 3660
Send an Email Step 2 - Continue to Customize Your Accommodations ]

LIST ACCOMMODATIONS FOR FALL 2016

Once you finish with your session,
please do not forget to Log Out Refine Search Result: [Search All E

T T VY NS—




You can customize
your
accommodations
depending on your
courses, if you
choose.

Inside Portal- Current students

‘) california State University
DOMINGUEZ HILLS

Home 3 My Dashboard » Overview

SMS (Text Messaging)

Status: In-Active

rrere—

¥ Home

> My Dashboard

> My Profile

> SMS (Text Messaging)

? Equipment Checked Out

» Disability Documentation
Verification

> My Maibox (Sent E-Mails)

¥ My Accommodations

> My Eligibility

> List Accommodations
> Alternative Testing
» Alternative Formats

> Agreements with Instructors

l‘ Any questions or concerns?
Use the followina contact

OVERVIEW
Final Step: Select Accommodation(s) for Each Class
SOC 305.01 - Methods Of Soc Research (CRN: 40598)

Instructor(s): Maria F Gritsch
Days and Time(s): MW at 01:00 PM - 02:15 PM

Date Range(s): 08/20/2016 - 12/19/2016
Location(s): SBS A204 (Campus: MAIN)
] Select the check box if you have entered a WRONG CRHN. W, your accommodation for this class.

I Select Accommodation(s) for SOC 305.01

’ [C] Atternative Testing [ 1aws

SOC 305.02 - Methods Of Soc Research  (CRN: 40599)

Instructor(s): Maria F Gritsch
Days and Time(s): MW at 02:30 PM - 03:20 PM
Date Range(s): 08/20/2016 - 12/19/2016

Location(s): SBS A210 (Campus: MAIN)




When you are done,
choosing your
accommodations for
each class, click
‘Submit Your
Accommodation
Requests'.

SdRC will receive
you a naotification
you have requested.
Once we approve,
your Faculty
Notification Letters
(accommodation)
will be emailed to
your professors.

Inside

Portal- Current students

Select Accommodation(s) for SOC 383.02

[7] Aernative Testing 7 1aws

SOC 384.01 - Community Organizing (CRN: 40846)

Instructor(s): Esther Castillo

Days and Time(s): TR at 04:00 PM - 05:15 PM
Date Range(s): 08/20/2016 - 12/19/2016
Location(s): SBS B101 (Campus: MAIN)

4

Select Accommodation(s) for SOC 384.01

[T] Arernative Testing [ 1aws

[ Submit Your Accommodation Requests ] [ Back to Overview ]

Questions? Contact Us!

Please contact our office if you have any questions or concerns.

Student disAbility Resource Center
1000 E. Victoria St.

Carson, CA 90747

Phone: (310) 243-3660 (Voice)

Email: dss@csudh.edu



Presenter
Presentation Notes
Submit Accommodation requests-
SdRC will receive a notification that you have requested your accommodations . 


Inside Portal- Current students

california State University

DOMINGUEZ HILLS

My Dashboard

Home » My Dashboard » Overview

You can also print OVERVIEW
faculty notification Back to My Profile .
\ PRINTING FACULTY NOTIFICATION LETTER IN PDF

letters if you prefer to :
y p . Note: It may take up to 10 seconds to generate each PDF file.
hand th e m a p hyS I Cal Status: In-Active Important Note: Your notification letter will be listed below if we have sent them to your faculty. Please contact our office if you have

any questions or concems.
CO Update Preference - —
. - - Select Class: | POL 101.1 - The foundation of Politics v Generate PDF

¥ Home

My Dashboard SYSTEM UPDATE IS SUCCESSFUL

My Profile

>
>
If you requested or > M (Text Messaging)
arx c > Equipment Checked Out —
mOd Ifled In the > Disability Documentation
SyStem y a System > My Mailbox (Sent E-Mails)
8 If you do not see your courses listed below, it may be because SARC's system has not yet uploaded your classes from the school system.
u pdate IS SucceSSfL” Pleiase wait up to 48 hours for the system to be updated.
nOtICG WI ” d ISplay at > My Eligibility If you need immediate assistance, please contact our office or come into the office.

List Accommodations Student disAbility Resource Center

System has successfully processed your request.

the to Of Screen 2 1000 E. Victoria St.
p . > Altemative Testing Carson, CA 90747
) Phone: (310) 243-3660 (Voice)
> Altemnative Formats Email: dss@csudh.edu
> Communication Access
> Agreements with Instructors LIST ACCOMMODATIONS FOR FALL 2016
1 - . v

| o aine & e Refine Search Result: ISearch All
‘ Use the following contact =
..j information: Refine Search _

Phone: (310) 243 - 3660



Inside Portal- Current students

LIST ACCOMMODATIONS FOR FALL 2016

Refine Search Result: |Search All v
Refine Search
Pravious Term Term: Fall 2016 Next Term
—
POL 101.1 - The Foundation Of Politics (CRN: 12345) Modify Request Cancel Request
Instructor(s): Mace Porotesano

Days and Time(s): MWF at 12:00 PM - 02:10 PM

Date Range(s): 08/24/2016 - 12/16/2016
Location(s): Not Specified
Request Status Notification Letter
First Entered by: Mace Porotesano Status: Emailed
@ First Entered on: 10/28/2016 at 11:06 AM Last Emailed: 11/01/2016 at 10:20 AM
Last Updatad by: Mace Porotesano Last Printed: Not Specified
Approved Last Updated on: 11/01/2016 at 10:20 AM Last Read by Instructor: Mot Specified
List Accommeodation(s) Selected for POL 101.1 Other Information
= Alternative Media = View Complete Request History

= Alternative Testing
= BErzille

= Dragon Softwars
= E-Text

= Interpreter Sarvices
= JAWS

= Notetaking Services




Inside Portal- Current students

T USHILSUUILEUU Vid | AU dULLESSHIAEISENTHT Y. LT UYL U UdyD digit) ",

d to mporotesano, me [~

Fall 2016 - POL 101.1 - THE FOUNDATION OF POLITICS (CRN: 12345)

Based on student requests, Student disAbility Rescurce Center (SdRC)
rovides a notification letter regarding a student with disabilities is enrclled in the course noted above.
-Faculty P garding

Please read carefully the information pertaining to specific

NOtIfIC&tIOn accommoedations for the student listed below.
Ema” Important Notice: The information in this letter is strictly confidentiall

Toro Dominguez is registered with the Student disAbility Resource Center and has been approved for the accommeoedations listed below:

The purpose of providing accommedations is to ensure that the student has an equal cppertunity in the class. In accordance with the provisions of applicable law, this policy is intended to ensure
that no qualified individual with a dizability shall, cn the basis of disability, be excluded from participation in the services, programs, or activities of the CSU and its campuses. The CSU will provide
appropriate accommedations and suppoert services and make reasonable medifications in policies, practices, or procedures when necessary to aveid discrimination on the basis of disability, unless it
is demenstrated that providing such accemmedations, services, or medifications would result in a fundamental alteration in the nature of the service, program, or activity or would create undue
financial or administrative burdens. If you have questions regarding issues of requirement cr hardship, please contact the Director of SdRC at 310-243-3660.

It is the student's responsibility to contact you to discuss accommodations. Please respect the student’s right to confidentiality and limit your discussion of student's disability or accommodations to
private conversations with him/her. It is the student's decision whether to share specifics about their disability.

Specific accommodations the student is eligible to receive:

1. Alternative Formats

o Braille
o E-Text

-Testing ¢ S
Altern a‘“ve 2. Alternative Testing

o Calculator (4-Function)
Agreement o Extra Time 2.00x
o Individual Room
Private reom away from other students with ne signiifcant visual or auditery distractions.
o Word Processor
Use of a computer (wordpad) for exams and quizzes that contain short answer or essay questions.

Before the student is able to request to take an exam in the SdRC, the Instructor is required to complete the Test Administration Agreement by using the fellowing hitps//hood.
accessibleleamning. com/CSUDH/Ceontracti nstructor aspx?| D=360& CID=78167&Key=n6)rRoT0: .This will enable SdRC to administer the exam per the Instructor's specifications.




Upcoming Tutorials and Training

- Request appointment via email (dss@csudh.edu) or call
office 310-243-3660
COMING UP NEXT:
- Training January 12 th, 2017: Schedule Exams, Modifying
Requests, Alternative Testing Contracts, Alternative Media etc.
- Online Video Tutorials and documents are here!

- Check Toromall and SARC website for updates!



http://www4.csudh.edu/sdrc/online-portal-resources/index

Questions?
L et us know how we can
help!

dss@csudh.edu
(310)243-3660
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