CSUDH Action Research Surveys Aimed at Closing the Achievement Gap

[Study Name

Study Description

Target Population or Sample

Sponsor on Campus

Additional Users

Frequency

Next

National Survey of Student Engagement
(NSSE)

Collegiate Learning Assessment (CLA)
(Mandatory Survey for VSA)

Survey of Non-Returning Students
(Local phone survey)

Survey of Students Requesting
Transcripts

Admitted Student Questionnaire (ASQ)

Satisfaction Survey

(A) End of First Year

(B) Undergraduate & Graduate

Survey of Graduating Students

at Commencement

Alumni

Nationally-based survey of first-year and senior students'
levels of engagement and involvement.

National standardized survey of student learning outcomes
in General Education programs.

A survey that identifies the following categories of reasons
for not reenrolling; personal, financial, academic, and others
related to employment or institutional characteristics.

Survey identifies if students are seeking admission
elsewhere, pursuing graduate education, employment or
other goals.

A standardized survey that identifies academic and non
academic factors in attracting attenders/non-attenders to
CSUDH and to competing institutions

Satisfaction with faculty, advisors, and campus
offices, & related information and processes

Satisfaction with Faculty, Advisors, offices
on campus, & related information/processes

Satisfaction with career, education at CSUDH, and plans
for employment or education; academic department can
add specific academic questions related to their program

Satisfaction with academics at CSUDH, areas
in major, advising, career since CSUDH; includes
college-specific questions

Random samples of first-year

and
senior students

Random samples of first-year

and
senior students

Continuing students from prior

Spring

who fail to reenroll in Fall

All students requesting

transcripts.

New first-year students admitted

to
to CSUDH

Random sample of first-year

students

Random sample of

undergrads/grads

All degree recipients at the time

of graduation

All graduates, 1-year and 5-year

out

Academic and Student
Affairs

Academic Affairs

Academic and Student
Affairs

Academic and Student
Affairs

Institutional Research &
Admissions

Academic and Student
Affairs

Academic and Student
Affairs

Central Administration

Central Administration

Senior Administration, Student

Affairs, & Faculty Senate

All Academic Units

USLOAC and GE Committees

All Academic Units and
Administration

Academic colleges
All Administrative Units

Academic colleges
All Administrative Units

Academic colleges
All Administrative Units

Academic colleges
All Administrative Units

All Academic Units
Advancement
Career Services

All Academic Units
Career Services
Advancement

Every 2 to3
years

Annual

Annual

Annual

Every 2 years

Every 2 years

Every 2 years

Each

Commencement

Every year

Spring 2015

Fall 2014 &
Spring 2015

Fall 2014

December 2001

August 2002

Spring 2015
(combined with

Spring 2015
(combined with
first-year)
Start Fall 2015
(ongoing)

June 2002
(ongoing)




Office of Institutional Research Career and Further Education Survey
Unit-Specific Surveys in Collaboration with Colleges/Departments

PREVIOUS CURRENT YEARS CURRENT

ACADEMIC UNIT COLLEGE YEARS YEAR OF DATA N CONTACT PHONE OFFICE E-MAIL NAME
English A&S 95-98 99 5 3 J. Bloomfield 2837 Ellis 360 BLOOMFIE
Linguistics A&S 95-98 99 5 10 J. Coady 4566 Gordy 377 COADY
Modern Languages A&S 95-98 99 5 39 Mary Jane Kelley 2768 Gordy 283C KELLEY
Social Work A&S 95-98 99 5 40 Carolyn Tice 1291 Morton 531 CTICEl
Social Work (Master's) A&S 00 Carolyn Tice 1291 Morton 531 CTICE2
History A&S 96-98 99 4 46 Marv Fletcher 2969 Bentley 66 FLETCHER
Physics A&S 97,98 99 3 2 Steve Grimes 1979  Accel Lab 204 GRIMES
Classics A&S 98 99 2 2 Jim Andrews  7-2101 Ellis 210G ANDREWS]J
Business (College-wide) BUS 94-98 99 6 587 Dan Innis 9326  Copeland 614B INNIS
Management Information Systems BUS 99 1 127 John Day 2065 Copeland 209A DAY
Interpersonal Communications COM 97,98 99 3 242 David Descutner 4823 Lasher 202A DESCUTNE
Counselor Education EDU 96-98 99 4 23 R.Hazler 4461 McCracken 205 RHAZLER1
Chemical Engineering ENT 96-98 99 4 27 Paul Jepson 1498 Stocker 184 JEPSONP
Mechanical Engineering ENT 97,98 99 3 43 Greg Kremer 1561 Stocker 254 KREMER
Industrial and Manufacturing Systems Engineering ENT 97,98 99 3 17 Charlie Parks 1540 Stocker 272 CPARKS
Theater FAR 94-98 99 6 55 V. Cardinal 4809 Kantner 007 CARDINAL
Music FAR 96-98 99 4 29 Paul Barte 4253 Music 591A BARTE
Interior Design HHS 96-98 99 4 17 Ann Paulins 2880 Tupper 108 PAULINS
Retail Merchandising HHS 96-98 99 4 29 " " " PAULINS
Early Childhood/Family Studies HHS 96-98 99 4 57 " " " PAULINS
Food Service Management HHS 96-98 99 4 19 " " " PAULINS
Health Sciences HHS ? Doug Bolon 0750 Tower 406 DBOLON1
Dietetics HHS 98 David Holben 2875 Tupper 101B HOLBEN




Office of Institutional Research Career and Further Education Survey
Unit-Specific Surveys in Collaboration with Colleges/Departments

YEARS CURRENT

ACADEMIC UNIT COLLEGE OF DATA N

English Arts and Sciences 5 3

Linguistics Aurts and Sciences 5 10

Modern Languages Aurts and Sciences 5 39
Social Work Arts and Sciences 5 40

Social Work (Master's) Aurts and Sciences
History Arts and Sciences 4 46

Physics Arts and Sciences 3 2

Classics Aurts and Sciences 2 2
Business (College-wide) Business 6 587
Management Information Systems Business 1 127
Interpersonal Communications Communicatin 3 242
Counselor Education Education 4 23
Chemical Engineering Engineering 4 27
Mechanical Engineering Engineering 3 43
Industrial and Manufacturing Systems Engineering Engineering 3 17
Theater Fine Arts 6 55

Music Fine Arts 4 29

Interior Design Health & Human Services 4 17

Retail Merchandising Health & Human Services 4 29
Early Childhood/Family Studies Health & Human Services 4 57
Food Service Management Health & Human Services 4 19
Health Sciences Health & Human Services

Dietetics Health & Human Services
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